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['JTABA 1
OBLIME I[TOJJOXEHMA

1. Hacrosamme Metoauueckie peKOMeHAAUMM IO OIPEAENCHUIO
JOCTYIHOCTH 00BEKTOB M afalTalliy YCIyT, MPEAOCTABIAEMBIX HACEICHHUIO,
C y4eroM ocoOBIX moTpebHOCTell HHBamMIoOB (Janee — MeToaudeckue
peKOMEeHAauMu) pa3paboTaHbl B LEJSAX CO3JaHHUs YCIIOBHH s JaJIbHeHIIero
ycTOMUHUBOrO pa3BuTHA Oe3baphepHOH Cpefpl KH3HEACATENLHOCTH i
HHBAIKHZOB M (usnuecku ocnabiaeHHBIX Ul (ganee — 6e3bapbepHas cpena),
obecreyeHus WM pPAaBHEIX C JAPYTUMH TpaXKIaHAMH BO3MOXHOCTEH IS
peayin3aluu [paB U cBOOO, Pa3HOCTOPOHHETO YYacTHs B JKH3HH OOILECTBa,
COLMAIBHON HHTETpalHK, & TAKKe MONy4eHUs HEOOXOAMMEBIX YCIyr s
NOBHIILIEHWsI YPOBHS M KadecTBa JKM3HM B paMKax peaM3aliH
noanporpamMmel «bezbaprepHas cpena KH3HEAEATENBHOCTH HHBAIKHAOB U
busmyecknn  ocnmabnenHemx Jmn» [ocymapcTBeHHOM  mporpamMmbel O
COHMANBHON 3audTe W COAeHCTBMM 3aHATOCTH HaceneHud Ha 2016—
2020 rogg.

2. Meroauueckue pEeKOMEHAALUK  YCTaHABIMBAIOT OCHOBHBIC
nogxoael K o0cnenoBaHuio OOBEKTOB Cpeldbl KU3HEACATEABHOCTH K
OKa3slBAEMBLIX B HHUX YCIYD U YYUTEIBAIOTCA NpH MPOCKTHPOBAaHWM HOBBLIX,
PEKOHCTPYHPYEMEIX,  TNOANEKAIIMX  KANUTAILHOMY  PEMOHTY  H
npuctocabiBaeMbIX 3@aHUH U cOoOpyXeHHH. OHM pacnpOCTpaHAIOTCS Ha
(YHKIIMOHATBHO-TUIAHUPOBOYHBIE JIEMEHTHl 3[aHHM H COOpYXEHHH, HX
YYaCTKH HWJIH OTHEJbHbIE IIOMELICHHS, NOCTYNHBIE [UII WHBAIWIOB H
bu3uyeckd ocnabneHHBIX JUI (BXOAHBIC Y371Bl, KOMMYHHKallMM, IIyTH
3BaKyalliH, IOMEILeHHs (30HbI) 00CTy)KUBAHUSA B IP.).

3. Meroauueckue peKOMeHmauuy  paspaboTaHEl C  YyUETOM
TpeGOBaHHI ¥ HOPM MEXIYyHapOJHEIX JOKYMEHTOB B 00/1acTH 00eCreyeHuUs
paB U CONMMANBHOM 3alMTH MHBAMEOB, B TOM 4Mc/ie KOHBEHIMH O IpaBax
HHBAIWIOB, JEHCTBYIOIMX HOPMATHBHEIX INPABOBBIX aKkToB Pecmybmuku
Benapycs, a Takke TEXHHYECKMX HODMATMBHEIX [PABOBHIX aKTOB,
CTPOMTENBHEIX, CAHNTAPHEIX, MPOTUBOIOKAPHEIX M MHBIX HOpM B 001acTH
JIOCTYIIHOCTH JUIA HHBAJIHJOB OOBEKTOB U YCIIYT.

4. Meroanyeckue PEKOMEHAALUU IIpEAHA3ZHAYCHEI s
NPAaKTHYECKOTO MpHMEHeHHs B padore TIpH pEUICHHH  BOIPOCOB,
KacaloLMXcs CO3MaHMs M pasBuTus Oe3zbaphepHOil cpensl U obecrnedeHus
JOCTYIIHOCTH OOBEKTOB M YCIIYT AJ11 HHBAIMOB M PACIIPOCTPAHSIOTCS Ha:

pecnybIMKaHCKye OpraHbl IOCyJapCTBEHHOTO YIPAaBJICHHMS, MECTHEIS
MCIOJHUTENBHBIE M paclopsAmdTe/bHble OpraHel, MecTHee (COBETH
JEMyTAaTOB,
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PYKOBOAMTENEH M CIELUUAIMCTOB OpraHW3alMi{, OKa3bIBAIOIIUX
YCIIyTH,

NPOEKTHBIE OPraHU3alliH, OCYILIECTBIAIOIIME pa3paboTKy OOBEKTOB
NPOMBILUIEHHOTO, XUIHIHO-TPaXXIaHCKOro Ha3HAYEHHUS U JIp.,

ob11ecTBeHHEIe 00heJHHEHH HHBAIHIOB.

I'/TABA 2
OCHOBHBIE TEPMUWHBI U X OITPENEJIEHUS

5. B MeroanyecKkux peKOMEHAALHUAX IPHUMEHAIOTCA CleAyolue
TEPMUHBI H UX ONPEACITICHUS:

afanTalusa — IMPUCIOCOONIEHNE Cpeabl KUIHEAESATSNEHOCTH (Cpess!
ofuTaHua) ¢ y4yeToM ocofbplX nNOTpeOHOCTEH HHBANKWAOB, BKIIOUAS
obecrnieyeHne JIOCTYIIHOCTH, 6e30MacHOCTH, KOM(pOPTHOCTH )%
HHGQOPMATHURHOCTH Cpe/ibl IKU3HEIEATEIBHOCTH IOCPEACTBOM TEXHHHYECKUX H
OpraHU3aLMOHHEIX PEIIeHHH;

ACCHCTMBHBIE YCTpOMCTBA H IPHUCNOCOONIEHMS —  YyCTpOWHCTBa,
NpUCNOCO0/ieHHs M TporpaMMbl, B TOM 4HCIE€ TEXHMYECKHE CpeJcTBa
COLMaNbHON peabunranmu (Kpeciia-KOJIACKH, TPOCTH, KOCTHIH, XOAYHKH H
T.J.), NO3BOJIAIOIIHE HHBANMJIAM YAYYIIUTE M (WIH) KOMIIEHCHPOBATh
peann3aliio ONpeAeNeHHHMX ¢QYyHKUUNA (3peHud, chyxa, IepeIBHXCHUS,
OOLIIeHHS H T.I.) ¥ TEM CAMBIM PACIIUPUTH BO3MOXKHOCTH CAMOCTOATENHHOTO
NPOXXHBaHUA M YHaCTHA B AKH3HHU OOLIECTBA,;

Oapbepbl — (GakTopbl PU3NUECKOW WM COLMANLHON Cpensl, KOTOphIe
MOCPEACTBOM CBOEr0 OTCYTCTBHS MM INPHCYTCTBHA NPEmsATCTBYIOT
(OrpaHMYHBAIOT) peaAU3aUMH IIPaB M OCYHICCTBIICHHIO XKU3HEACATEIBHOCTH
MHBJIMAOB HapaBHE ¢ APYTHMH rpakJjaHaMH;

OesbappepHasg cpeda  KU3HeJeATENIBHOCTH  (cpena  obuTanHud
6e3baprepHan) — cpefia OOUTaHMs, B TOM YHC/IE B 30aHUSIX U COOPYIKEHHUIAX,
nmpHcnocobieHHas: K BO3MOXHOCTAM HHBAIHIOB M CO3JAIOLas YCHAOBUSA UIA
HX CaMOCTOATENBHONH (0e3 MOCTOSHHOH NOMOINM IIPAKTUYECKH 3JI0POBLIX
nroaei) 1eaTeNbHOCTH;

0e30apbepHOCT — CBOMCTBO 3JaHHsA, MPOCTpaHCTBa, JH3aiHa H
IVIAHUPOBKH,  TNOMEIICHHA, MeCTa  OOCHyXUBaHHs,  IO3BOJLIOLIEE
GecrpensaTCTBEHHO JOCTHYL MECTA LIENeBOTO Ha3HaYEHHs U BOCTIONB30BATHCH
YCIHYTOH;

AMCKPHMUHALIAA II0 NpPU3HAKy WHBAJTHAHOCTH — J0oboe pasnuyue,
UCKJIIOUYEHHE WM OTpaHWuYeHHe 10 MPUYMHE HHBATUAHOCTH, LEIBIO KM
pe3yJILTATOM KOTOPOTO SBISETCA YMaJEHHE WM OTPHLAHHE INPU3HAHHA,
peajIi3alliy HAH OCYLIECTBIEHH HapaBHE C JPYTHMHM BCEX IIpaB yelloBeKa H
OCHOBHBIX ¢BOOOO B IIOJHUTHYECKOM, J3KOHOMHYECKOH, COIHaJIGHOH,
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KYJILTYpHOU, rpaxxaaHckofi umn mofod HHOM 0o0MacTH, BKIIKOYasA OTKa3 B
Pa3syMHOM IPUCNIOCOONCHUH,

JOCTYITHOCTh OOBEKTOB M YCIYr — HalW4yue HEOOXOAMMBIX YCIIOBHH
s oOecreYeHUsl MHBAMJAM PaBHOTO ¢ APYTrHMM TpakJaHaMH JOCTyINa B
obIIeCTBEHHBIE MECTA, 30aHHs H COOPYKEHH C HeJbI0 pealn3aliy WX Npas,
NONMyYeHHsT HEOOXONMMBIX YCIYT M  OCYIIECTBACHHMS MOBCEIHEBHOM
KU3HEACATEIEHOCTH;

JNOCTYNHBIH IIyTh ABHXEHWS — MYTh NEPeABMKCHUS, Ha KOTOPOM
CO3HaHBl YCJIOBUA, MO3BOJSIONIHE HHBaNIUAaM OECIpPEeNnsTCTBEHHO IJOCTHYb
MecCTa 1ieJICBOrO Ha3HA4YCHUS U BOCIIONB30BATECA YCIYTro;

XKeCTOBHIH S3EIK — A3BIK, HA KOTOPOM OCYLIECTBIIAECTCS KOMMYHUKALUS
JUI| ¢ BEIPAXEHHHIM HapylleHHMeM HNH YTpaTodl ciayxa H (WIH) pedd
IIOCPEICTBOM NMEPEBOAYHMKA HKECTOBOIO A3bIKAa HJIM HAINPAMYIO C JIMIAMH MM
BIIAACIOLTHMY;

MHBAJIMI — JIMLO ¢ YCTOHYMBHIMH (U3HYECKUMH, MCHXUYCCKUMH,
HUHTEUVICKTYaIbHBIMH H/IH  CEHCOPHBIMH Hapyll€HHSMH, KOTOpHE IIpH
B3aMMOJAEHCTBUM € pPa3NUYHBIMEU OapbepaMM MEILAIOT INOJTHOMY H
5@ PEeKTHBHOMY YYacTHIO €ro B XH3HH OOIIecTBa HAapaBHE ¢ JApPYTMMH
rpaKaaHaMu;

HH)OPMAIIMOHHOE OCHAILCHHE CPEAbl OOMTaHHA — CHCTEMAa CPEICTB
3BYKOBOH, BH3YaJIbHOM, TaKTWIbHOH MHGOpMaLKH, pa3sMelaeMbIX Ha IMyTaX
JBHXEHUS, B 30HaX MPOXKHUBAHUS H (MIIH) peObIBaHUsA MHBAINUIOB,

00beKT cpeabl oOOWTaHUSA (OOBEKT Cpedbl KU3HEAEATCIbHOCTH) —
00bEeKT TI'PaXOCTPOMTENBHOTO WM  CTPOMTEIBHOIO  IPOEKTHPOBAHHA
(MeXCeNneHHass TEePPUTOPHS, HACENICHHBIH IYHKT, €ro 4acTh, KOMIUIEKC
30aHMiE H COOpYKEHHH; OTHCNBHOE 3AaHUE, COOPYXEHHe; ero (parMeHr,
OTAENBHOE IOMELeHHE H Ap.);

NaHAyC — KOHCTPYKHHUS, OOeclevdBalomas BEPTHKAJIBHBIA IyTh
OBHKECHHS M COCTOAWIAA M3 HAKIOHHBIX IIIOCKOCTe# (OeccTyneH4YaThIX
Mapiueii) 1 TOpU3OHTATBHBIX MUIOIIAI0K;

MepPEBOAUYHK JKECTOBOTO A3BIKA — JIULO MpOoIIejIee IOArOTOBKY OO
NePENOATOTOBKY no yKa3aHHOH CIIeLIMATBHOCTH, HMeEIoIIee
COOTBETCTRYIOLIYIO KBAIM(HKALUIO H IPAKTHYECKHH ONBIT paboTHI;

NIMKTOrpaMMa — CTHJIM30BaHHBIH PHCYHOK, MOMEIIEHHBIH B KBaJIpaT,

nogbeMHas 1IargopMa (manee — NOOBEMHHK) — BCIOMOTaTeIbHOE
NOABEMHOE YCTPOHCTBO, HMeIolIee TOPU3OHTAIBHYIO INIOINAAKY JULL
pasMEIleHHsT HMHBAJIMAA, MCIONB3YIOIEr0 ACCHCTHBHOE YCTPOHCTBO, C
CONPOBOXKIAMOIIMM JIHLOM (IpH HeoOXOAMMOCTH), KOTOpoe obecrneumBaet
nepeMelleHre MeX Iy PasHBIMH YPOBHAMH ITIOCKOCTEH IO BEICOTE;

pasyMHOE TNpHCIOcOONeHHe — BHECEHHE, KOTAa 3T0 HYKHO B
KOHKPETHOM ClIy4ae, HEOOXOAMMEBIX H MOAXOAAINMX Momuduxanuii u



KOPPEKTHUB, HE CTAHOBALIMXCA HECOPasMEpPHbLIM WJIH HEONpPaBHAHHBIM
OpeMeHeM, B leasX OOECNEYECHHs peanu3aldd WM OCYIIECTBICHHUS
MHBAJIMAMH HapaBHe ¢ APYTMMH BCEX IPaB YEIOBEKA H OCHOBHBIX CBOOO;

CUTyallHOHHas TIIOMOIb — TOMOINb, OKa3bIBaeMas HHBAJIHAY
MepcoHaJIOM OpraHM3alliy, OKa3bIBAIOLICH YCIYTH, B LEIAX NPEOAOIECHNA
GappepoB, NpPENATCIBYIOIIMX €My Tocemarsh OOBEKTHI M MOJy4Yarh
HeOOXOAUMBIE YCIIYTH HapaBHe ¢ APYTHMH IPaskKIaHAMH;

COLUHAJIbHAA WHTETpalHs — KOMIUIEKC MEpP IO TOBHIIICHHIO KaYeCTBa
KHM3HM MHBAIHJOB MOCPEACTBOM CO3ZAHHA UM YCIIOBHH il HE3aBHCHMOTO
NpoXXUBaHUA U 3QHEeKTUBHOrO Y4acTHS B XKM3HM OOLIECTBA;

couHaibHas HWHQPAcCTPyKTypa — KOMILUIEKC 3JaHHM, COOpYXEHHH
COLIMAIILHOrO M OBITOBOTO Ha3Ha4eHWs, BKIIOYAS 3AaHHI H COOPYXKEHUA
OpraHM3alMil CHCTEMBl COLHANbHOH 3amuThl, 00pa3oBaHUs, KYJBTYDEI,
HCKYCCTBa, (U3M4ecKoil KyAbTypHl, CIOPTa, 3APABOOXPAHEHHUS, TOPrOBBIE
00BeKTE, OOBEKTHl OOIIECTBEHHOTrO IHTAHMS, OBITOBOTO OOCIYXMBAHHUA
HaceleHHs, XKUIUI[HO-KOMMYHAJIBHOTO XO3iMcTBA M HHBIE OOBEKTH,
obeclieqUBalOINe KU3HEAECATEIEHOCTh HACEICHH;

cpeicTBAa MH(OpPMalMKM BU3yalbHblE — HOCHTEIM HHQPOPMALHH,
BOCIIPHHMMAaeMBIe  3peHueM, MpeJHa3zHaveHHbie UId  OONBIMMHCTBA
HacejleHHs, ocofoe 3HayeHHe UMEIOIIHe Ul JIIOAEH ¢ HapyIEHHEM CIIyXa,
ofneryaronye UM OPHEHTALMIO H obecreunBatomue 6e36apLepHOCTh CPeIE]
obuTaHusg;

cpeacTBa MHGOpManMK 3BYKOBHlE (ayauMoHH(pOpMAIMs) — HOCHTEIH
MHpOpMaLUH, BOCIPHHUMAEMBIE CIIYXOM, NMpeaHasHaYeHHEIEe IS JIIoNeH ¢
nedextaMu 3peHHs, ofierdarome MM oOpMeHTanmioo U 0e30apbepHOCTH
cpelnl obuTaHus;

cpeacTBa HMHQOpMaLMH TaKTWIbBHBIE — HOCHTENH HWH(POpPMALMH,
BOCIIPMHUMAEMBIE TOCPEACTBOM IPUKOCHOBEHMS, IIPEeIHA3HAYEHHBIE IS
MOJEH ¢ HapylleHHAMH 3peHHs, OOJierJarole WM OpHEHTalHIo |
obecneunBaronie 6e36aprepHOCTE Cpesbl OONTAHHS;

TeKCcToGOH — anmapar ANs Nepefayd KW IpHeMa HHPOPMALHMH IO
TenedgoHy B TEKCTOBOM PEXHMME, NpeXHA3HAYSHHBIH AN HCIONB30BaHUA
JVILaMH ¢ HapyLIEHHEM CITyXa;

THRIOTEXHHUECKUE CPEACTBA — CPEACTBA, 00JIer1aloiue HHBAIHAAM C
HapyIIeHUSMH 3peHus paboTy M ycBoeHue HHGOpMAIMK (MarHUTOPOHEL,
AUKTO(OHB!, MUCEMEHHEIE MPUOOPL], NHIIYIIHE H MEYATAOHIME YCTpoiicTRa
co mpudromM bpaiins u ap.);

TPaBOJIATOp — ABHXKyLIadAcsa OGeccTyneH4YaTas AOPOXKKa, [TO3BOJIIOLIAS
YCKOPHUTb WU 00JIErYUTh NEepeBIKCHHE NEeX0J0B H UX IPY30B;

YHHUBEpCaNsHBIA qu3aliH — JHU3alH NIpeAMETOB, 00CTaHOBOK, IPOrpaMM
H YCIIYT, NpPHU3BaHHHH cAelaTh HX B MAaKCHMAaJbHO BO3MOXKHOM CTENeHH
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IOPUrOAHBIMH K TONB30BaHHIO IS Beex Jogedt 6e3 HeoOXoAMMOCTH
ajanTauyy WiM CIICLMANbHOro Au3aiiHa;

yciayra —  JAeSTEeNIbHOCTh, pPe3y/IbTaTHl KOTOPOH He  HMEIoT
MAaTEPHAJIbHOTO BHIPAKEHMS, PEATM3YIOTCS H IOTPeOJAIOTCA B Ipoliecce
OCYILECTBIIEHUS TOH AEATEIBHOCTH,

¢dusnyeckn ocnabnieHHBle JauOa (ManoOMOGWIIBHEIE KATErOpHH
HaceJleHHs) — WHBAJIMABI Pa3sfUYHBIX HO30JOTHYECKHX IPYII, a TaKKe
JHUa ¢ OrpaHN4YC€HHBIMHM BO3MOXHOCTAMM NepeABUXeHHs (IIpecTapekle,
JMIa ¢ HapyIIeHUEM OIIOPHO-ABHraTENbHOIO annapara, OepeMeHHbIe, JETH
JAOLIKOJIBHOTO BO3pacTa, B3POCHbBIE C AETbMH Ha pyKaxX HIH B KOJACKax,
¢usuyeckne nMna, CcTpajalle XPOHHYECKUMH  3a00JIeBaHUAMHU
MMEIOIIKE TPaBMBbl, OTpaHHYHBAIOIINE [IEpeABUKEHHE);

ACHRIH A3BIK — A3BIK, JOCTYIHBIM JIIOJAM, HCIBITHIBAIOIIUM
TPYZHOCTH B YTE€HHH H (MJIM) NIOHMMaHHUHU TEKCTa, MpeAnoJaraonui, Kax
NpaBHIIO, HMCHOJBL30BAHKME YIPOLIEHHOH CTPYKTYpPHl BBICKA3BLIBAHMIA,
Haubonee dYacTo BCTpedarOWHXCH OOIEYNOTpeGUTENBHEIX CIOB Oe3
CIEeNMANBHON JEKCHKH, HMHOCTPAaHHBIX 3aMMCTBOBAaHHH u CJIOB B
NIEPEHOCHOM 3HAY€HHH, a TaKkXKe CIeHHAIbHBIX HNPHEMOB (pacloyioXeHHe
TEKCTa Ha CTPaHHLE, pa3sMep U MHble oco0eHHOCTH WpudTa U Ap.).

I')TABA 3
OCHOBHABIE YCJIOBUA NOCTYIIHOCTHU OB BLEKTOB
U YCIIYT

6. JloCTYynHOCTE B HacTOAIMX MeTogu4yecKUX peKOMeHAALMIX
paccMaTpHBaeTCs KaK KOMIUIEKCHOE IOHATHE, MHTErpupyiouiee B cebe
ONpeACNCHHEIE CBOHCTBA 34aHUM, MOMELICHHUH, NPOCTPaHCTBA, AM3aiiHa H
IIAHAPOBKH, MecT (30H) OOCHYXKWBaHHS, NPHIETAIONIell TEPPUTOPHH, a
TAKKE OCOOEHHOCTH aIMHHHUCTPAaTUBHBIX HPOLEAYDP, peryIHpYIOLIHX
NOpAAOK AOCTyna K o0OBeKTaM M yCIyraM, H (QYHKUHOHAJIBHBIX
o0s3aHHOCTEH IMepcoHana, MO3BOJAIOLINE TrpaXkJaHaM, B TOM YHCIIE
UHBAIHIaM, OeClperaTCTBEHHO AOCTHYL MECTa LIEJIEBOr0 HAa3HAYEHUS H
BOCIIONB30BATHCA YCIIYTAMH.

7. OCHOBHEIE XapaKTePUCTHKH JOCTYNNHOCTH:

7.1. ¢u3Myeckas IXOCTYIHOCTb, BKJIIOYAIOWIAS TEPPUTOPHAIBHYIO,
TPAaHCIIOPTHYI0O M MEMEXOJHYI0, — JOCTYIHOCTH MeCTa pasMelleHus
o6BeKTa (HaIMdye TPAHCIIOPTHOrO COOOIIEHUS, OCTAHOBOK OOILECTBEHHOIO
TPAHCIIOPTA, MEPHOJUYHOCTE PeHcOB, O0YCTPONCTBO CTOSHOK JJIA JIKYHOTO
TpaHClopTa M OOYCTPOMCTBO NapKOBOYHLIX MECT A MHBAIHIOB,
00yCTpOEHHOCTh  MCIEXONHBIX  HyTel, IepexoioB, MNpHIEralmie
TEPPUTOPUM), BPEMEHHYI0 IOCTYNMHOCTH (YOOOCTBO pexxuMa paboTHl,
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rpapuka OKazaHMs YCAYr, HOCTATOYHAsA MPONOJIKHUTENLHOCTh OKA3aHUA
YCIIYTH H Ap.), BO3MOKHOCTb OecHpenmarcTBEHHOro NOCTyna B 3[aHHE H
NepelBHKEHHA B HEM 1 MONydeHHs  HeoOXOOHMOHM  yCIyrH
(MnaHMpOBOYHBIC pELICHUA, IyTH ABIDKEHMSA, IUIAHUPOBKA M JU3aiiH,
MCIIOJIB30BaHHEIE MaTepUaEl, o6opyoBaHue, MeGens | T.11.),

7.2. UHGOpPMALMOHHAS MAOCTYNMHOCTh — Hajnuyue HHOoOpMamuu 0O
yciayrax MW JeATeNbHOCTH OpraHusaldd B LeJIoM, CBefcHHi 00
aJalTHPOBaHHOCTH 06BEKTa ¢ yUeTOM OCOOBIX MoTpeOHOCTEH KHBATHIOB, 00
obbeMax, coaepxaHum, d¢opmax, crmoco0ax IpeldocTaBleHHs YCIyT,
NPeICTAaBICHHBIX C MCHONB30BAHHEM PpA3IMYHBIX CPEACTB  IIepenayu
HHPOpMAIMH (3BYKOBBEIX, BH3YANbHHIX, TAaKTHJIBHBIX) M TOCPEICTBOM
CNIELHANHCTOB, BIAJACIOMX JKECTOBBIM A3BIKOM;

7.3. oprasu3auMoOHHas JOCTYITHOCTE — BO3MOXHOCTH I[ONYYEHHS
YCJIyrd HMHBAIHAAMH BCJICACTBHE CO3JAHHBIX YCJIOBHIE H YCTAHOBJIEHHOI'O
nopsaaka o0CIyKUBAHUA, BKIOYasA YPOBEHD NOATOTOBIEHHOCTH IEPCOHANA K
B3aMMOJEHCTBHIO, OTCYTCTBHE OUYEpeAM Ha IMOJNyYeHHe YCIyr U (W)
BO3MOXHOCTS BHEOUEPEAHOTQ OOCITyKUBaHHS, HCIIONB30BaHUE ClIELHAIbHBIX
CEPBUCOB [JI PETyJHpPOBAaHUA MOTOKA NOMy4darened ycuyr («OZHO OKHOW,
3NEKTPOHHAA PETHCTpaLHus, JEKTPOHHAs O4Yepeb, IIPeABAPUTEbHAA 3AIIUCh
H [p.), IPeNOoCTaBJICHWE JOMOJHHUTENBHEIX YCIyr (JOCTaBKa Ha JOM,
yliakOBKa, HHCTPYKTAaX IO HCIIONb30BaHUIO).

8.  akTOpHl, BIMAIOUIME HA JOCTYNHOCTb OOBEKTOB H YCIYyT I
HUHBANIHAOB:

8.1. cobmopenue TpeboBaHMii 3aKOHOHZATENLCTBA B objacTh
IIPOEKTHPOBAHUA, CTPOUTENLCTBA H OCHALUCHHA 3AaHUH H COOpYXKEHHI,
pasMelleHHs uHbopMmalMH, a Takke TpeOOBaHUN W HNPHHLHUIIOB
YHHBEPCAIBHOIO JU3aiHa;

8.2. OCHamICHHOCTB 3JaHWM U  COOpPYXKEHUH  aCCHCTHBHBIMH
YCTpOHCTBAMH H IIPUCHOCOOICHUAMH, 00JerdalomuMH IpOLece IMOyYeHUs
YCIIYTH IS HHBAJIH/OB,

8.3. persJaMeHTHpPOBAHHOCTb MNOPSAKA  MNPEJOCTaBIEHHS  YCIyT
HHBATKAAM, BKJIIOYas OCOOBIH MOPANOK MpedoCTaBlIeHHA XOMONHHTEIBHBIX
yCayr, ocoOble YCIIOBHA H anbTepHAaTUBHEIE (POPMBI OOCITY)XHBAHUS, A TAIOKE
MOPAAOK OKA3aHUA ITOMOLIH H peardpoBaHus Ha HECTaHAAPTHRIE CHUTYALMH;

8.4. IOATOTOBIIEHHOCT,  IEpcOHAla K  B3aWMOXEHCTBHIO ¢
MHBATMAAMU € Pa3IMYHBEIMH HApYIEHHAMH (JIBUrATEJILHBEIMUA, CEHCOPHEIMH,
peYeBEIMH, KOTHUTUBHEIMH K HHBIMH);

8.5. OmepaTHMBHOCTH pearupoBaHMs HAa 3aMEYaHMs M MPeIJIONKEHUS
HHBANUAOB H OOIMIECTBEHHHIX OOBEIUHEHHH MHBAIHIOOB, a TaKkKe
NpeANHCAHUA CHELHANUCTOB U HHBIX YHOIHOMOYEHHBIX JIHII.



8

9. O6ecneyeHne JOCTYIMHOCTH OOBEKTOB M YCJIYT OCHOBBLIBAE€TCS HA
NpUHLMIIAX

9.1. npHopHTeTa YBa)XEHHA YEJIOBEYECKOrO JOCTOMHCTBA, MPaB,
MHTEpeCOB U INOTPeOHOCTEH JMYHOCTH HE3aBUCHMO OT ocobedHocTel
Pa3sBUTHS U HMEIOIIUXCS HAPYILIEeHHII;

9.2. paBeHCcTBa TIIpaB BCEX TIpaxkAaH, BKIOYasd HWHBAJKIOB,
NPOSBIISIOWIHECA B CO3MaHUM YCIOBHH A GeCIPensITCTBEHHOTO JOCTYNA K
OOBEKTaM M yCIyraM BCEM IpaxiaHaM Oe3 YIUEMACHHA HHTEPECOB KaKoH-
60 KaTEropyuu MM COLMANBHOMN IPYIIIEL;

9.3. uckmouyeHus BceXx GOpPM AUCKPUMHUHALMH, KaKk Ha JTanax
IUVIAaHHPOBAaHM, TaK ¥ B MIOCIEAYIOWEM NIPH SKCILTYaTAIlHH 00BEKTOB;

94. ydera MHEHMS HMHBIHOOB, a TaKke OOINECTBeHHBIX
O0BeUHCHUH WHBAIMAOB IIpH ONpPEHENCHHH M TIOBBILIEHHMHM CTENeHH
DOCTYIHOCTH OOBEKTOB K YCITYT;

9.5. CKOOpAMHMPOBAHHOCTH NCHCTBHI OpraHM3alMi, OKa3hIBAIOIIHX
YCIIYTd, MECTHBIX MCITOJIHUTEBHEIX M PACIIOPAAUTENBHBIX OPTaHOB, a TakXKe
ofIecTBEHHBIX O0BbeAMHEHNH HHBAIMAOB IO CO3AaHMIO Oe36apbepHOii
Cpedbl Ha TEPPUTOPHU KOHKPETHOH aIMHHHCTPATHBHO-TEPPUTOPHANLHOM
€AVHHULIBI;

9.6. 6e30macHOCTH INpU CO3JAHMM H SKCIUIYyaTallHM OOGBEKTOB
(anemeHTOB) Oe3bapbepHO  Ccpeabl, IPEHOTBpAIllEHHE BO3MOXKHOCTH
TIOJTy4CHHS TPABM, TIPUMHHEHAA BPeia JPYTHM JIIOAM H (HITH) OKpyXKarome
cpene, coOMOAEHHS NPOTHBONMOXAPHBIX M  CAHHUTAPHO-THIHEHHYECKHX
MpPaBHI H HOPM.

I'JTABA 4
OCOBBIE ITOTPEBHOCTY UHBAJIMOB ITPY ITOCEILEHNN
OBBEKTOB U ITOJIVUEHUHU YCIIVT

10. Onpexenende AOCTYMHOCTH M ajanTaiuio OGBEKTOB M YCHyT,
NpEeNOCTABIAEMBIX HACENICHHIO, OCYLIECTBIASETCA ¢ Y4eTOM oOcoOBIX
noTpeOHOCTEeH MWHBAIMAOB C PAasIUYHBIMH HapyIIEHUSMH (MaIOMOGHIIBHEIE
KaTerOPUM  HACEeNCHUA).  IBHUTaTelbHBIMH, CCHCOPHEIMH, DPEUEBHIMM,
KOrHHUTUBHBIMH (MHTEJIEKTYANBHBIMH, YMCTBEHHBIMH ) H UHBIMU:

10.1. nuua ¢ JBUraTeNbHHIMH HApPYIUEHHAMH — JIMNA, HMEIOIiHe
3a00/eBaHHs ONMOPHO-ABHTATENILHOIO anmnapara ¥ (WIX) HEPBHOM CHCTEMEL,
CONMPOBOXKAAIOIMECH ~ HAPYIICHHAMH  CTATONMHAMMYECKHX  (YHKUHIA
(mBHraTenbHBIX (GYHKUMH TOJIOBHL, TYJIOBHILA, KOHEYHOCTEH, CTaTHKH,
KOOPAHHALMK IOBMXXCHHH U Ap.) M IEpeABHrAIOHIACCH C HCIOJIb30BaHHEM
KPeca-KOJUICKH, ¢ [TOMOIIIBIO CIIELHAIBHBIX NPUCTIOCOONESHHH I XOABOH ¢
HApYIIEHHAMH (PONIATOP), HCMOJB3YIOUIME KOCTBUIH M TPOCTH Pa3IHIHON
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CIOXHOCTH, a TaKxke 03 HCNONb30BAaHMS ACCHCTHBHBIX YCTPOWCTB M
npHrcnocobaeHmis;

10.2. iuna ¢ CEHCOPHEIMM HapyIIGHHSAMH: JMUa C HapylICHHEM
3peHH, CllyXa, a TakXKe JIMLA, HMECIONINE Pa3THYHBIE COYETAHUS CEHCOPHEIX
HapyLICHHH: MOJIHOe HapylleHHWe 3peHHs (abCONIOTHAA WIM NpaKTHYecKas
CIIENOTa), MEePEeABATAOIMECH NPEHMYIUECTBCHHO C IOMOIIBIO TPOCTH,
COOaKH-IOBOABIPA, UENOBEKA-NIOBOABIPS MM AacCHCTEHTA, YACTHYHOE
HapyllleHue 3peHus (cnraboBunenue), NepeABUTAIONIHECS "
OPHEHTHPYIOIIHECH, KaK MpPABMWIIO, CaMOCTOSATEIBHO; IOJNHOE OTCYTCTBHE
ClIyXa C HapyWieHHeM pedd, YaCTHYHOE HapylIeHHE CJIyXa, COXpaHMBIIHE
pedyb B TOW WIM MHOH CTENEHH; pasIMYHbIE COYETAHHS CEHCOPHBIX
HapyIIECHUH U peYEBBIX HAPYIICHMIA,

10.3. mHua ¢ HapylIEHHEM peud — HMEIOLIHE peYeBhie HapyLICHHS
NMHCEMEHHOM ¥ YCTHOM pe4H, MpOABNIAIOIIHECS B OTKIOHEHUH OT HOPMEI,
pacnage yxe CIOKHBLICHCS Kak NHCEMEHHOH, TaKk M YCTHOH peuH, T..
paccTpoiicTBaX rojocoo0pa3oBaHus, APTHKYJSUMH, 3BYKOINPOM3HOLICHH,
TEMIIA H IUIABHOCTH PEYH, JIEKCHUYSCKHX M IPAMMAaTHUYECKHX HADYIICHHSX,
TPYAHOCTAX IMOCTPOCHHs CBS3HOIO BBICKA3LIBAHHA, HEJIOCTATOYHOCTH
(oHeMaTHYECKOTO BOCTIpUATHA, CHeUHDHYECKHX JedeKkTax NHChMA M
YTEeHHUS,

10.4. nMua ¢ KOrHUTUBHBIMH (MHTEJUIEKTYaNbHBIMH, YMCTBEHHBIMH)
HapyIICHHAMH — JIMI]A, HMEKWIHE HapylICHHs IaMATH, BOCIIPHUATHS,
BHHMaHUs, MBILUICHNS, WHTE/UIEKTa, WCHBITHIBAOIIME TPYJHOCTH B
OpUCHTAllUM Ha OOBEKTE, BEHIPHKEHHH CBOMX NOTpeGHOCTeH, BepGamnHOl
KOMMYHHKaIliH, NOHHMaHWH Ooabiiux 00BeMOB HH(GOpPMaNUM, BKIIOYAS
YCJIOBHA ¥ TIOPAJOK NPEAOCTaBIEHHS YCIIYT.,

11. OcHoBHEIE NOTpeOHOCTH JIvIl, YKa3aHHEIX B
noanyskrax 10.1-10.4:

OTCYTCTBHE IIOMEX, NPENATCTBHHA Ha MNYyTH NEpeABHIKCHHI,
NOCTOPOHHHX MPEeIMETOB B IMEMIEXOAHO-TPAHCIIOPTHOH 30He W BHYTPH
(OTCYTCTBHE TOPOrOB, HEPOBHOIO CKOJIB3KOTO HAMOJBHOrO IOKpHITHS,
CaMOJBIDKYLLIMXCS NIPUCTIOCOONIEHU ¢ BpaIAIOIUMHKCS 3JIEMEHTAMH, CTOEK,
KOJIOHH, KpYNHOrabapHMTHBEIX NpeAMETOB HHTEPhepa, CBHCAIOIIMX BETBeil u
IpPEeaMETOB M JIp.);

NPOCTOPHBIE BXOJBI (BBIXOABI), rabapUTE! IOMEILEHHIT;

CaMOOTKPHIBAIOIIHKECA (aBTOMAaTHYECCKHE, paA3/BHXKHBIE) IBEPH HIIH
JBEPH C TOBOJYHKOM ¢ CHIION OTKpBIBaHUA He Gonee 5 Kre;

obopynoBaHue MAHAYCaMH H NOPYYHAMH, 3aLUTHEIMH OOPTHKaMH Ha
NPOTHKEHUH IIyTH JABMXKEHUS (rae 3TO  HeoOXOJAMMO), IOABEMHBIMH
maThopMaMH;
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HQJIMYHE IpeAYNpeAUTeIbHOH uHPOpMAaLUMH Ha IYTH ABHKECHHA
(TakTWiLHOM,  BH3yalbHOM, 3BykoBOH, rIpaduUeckoH), a  TaKkke
Hamnpap/IOUMX  HMHGOPMAlMOHHBIX  yKasaTenedl ¢  MCHOJIb30BAaHHEM
PHCYHOUYHEIX M300pa)keHui, MHKTOrpaMM, 3BYKOBBIX CPEACTB MH(OPMALIHH,
mpudra  Bpailng, OBETOBHIX — yKasaTeleH, a @ TaKkKe — HalM4iHe
HHOOPMAUMOHHEIX Ta00, HHPOKHOCKOB, NYHKTOB CaMOOOCIyXHBaHUA,
pa3BepPHYTHIX MaMATOK;

HalM4yHe KHOIIOK BBI30Ba IEPCOHAIA HA BXoJaX (BEIXOJax), B MecTax
OTHBIXA H OXXHAAHKS IIOMOIIH, TyadeTHBIX KabuHax (kabunax yOOpHEIX);

pacnofioxeHue o0OpyA0BaHHsA, HCTOYHHKOB MHpopMaitu, Hanbonee
BOCTpeOOBaHHBIX TOBAPOB HAa YPOBHE JOCTYIa;

HaJHYMEe JOCTATOYHOrO OCBElleHHA Ha OOBEeKTax M NpHileralolneci
TeppUTOpUN H (WIM) BO3MOXHOCTR €I0 pEryaHpPOBKH, KOHTPacTHOro
nu3aiiHa, LBETOBOM MapKMpPOBKH (YHKIHOHANBHBIX 30H, NPOo3padHbIX
3IIEMEHTOB;

ofopyaoBaHMe MeECT OTABIXa W OXHIAHHA IIOMOIIM C YYETOM
ocobeHHOCTeH (crienuanbHbIe CHIEHbS, IOPYYHHU);

HaIM4He HEOOXOOUMBIX ACCHCTHBHBIX YCTPOHCTB M NpHCHOCOOIEHHH
(HampuMep, TAKTWIBHAs  [epyarka, TIojgocoo0pasyiolmMx  CPeACTB,
KOMMYHHKATOpOB, MpubopoB ¢ GyHKIHMEH HanOMHHAHHs, KOHTPOJIA
nefcTBUR M T.1.), a TaKXe CISUHAJBHOrO MHBEHTaps (C JepXKaTelsiMH,
pyukamMu o0coboff KOHCTPYKUMH, OONETYEHHOro MM Ha Kojecax B
COOTBETCTBUH ¢ Ha3HAYCHHEM 00beKTa U cneunduKoil yciuyrn);

ofecneueHne JOMyCKa COMPOBOXKIAKOMMX JIHL, cOOaKu-NOBOIBIPS HA
00BEKT;

COOTBETCTBYIOILIASA aKyCTHKA IOMEIIEHHUH, CHIDKCHHE YPOBHS IyMa;

BO3MOXHOCTH MOJKIIOYEHHS COBPEMEHHBIX aCCHCTHBHBIX YCTPOHCTE U
niprcrocobennii (CIYXOBBIX aINapaToB, 3BYKOYCH/IHBAIOMEH annapaTyphl)
K cucreMaM uHpOpMaUWH (HampuMep, 4Yepe3 HHAYKIHMOHHBIE NETIH) B
MeCTax IOTy4eHHs yCayTH;

OTCYTCTBME D3NEKTPOMATHUTHBIX IIOMeX TIpH INpoXode u4epes
TYPHHUKETE], CPEACTBAa KOHTpONA (U1 JIML ¢ KOXJIEApHBIMM UMIUIAaHTaMH U
CNYXOBBIMH anmapaTaMu);

HaJIH49¥e BO3MOXHOCTH OCYIIECTBIATH B3aUMOICHCTBHE ¢ MOMOIIBIO
HeBepOaTBHBIX CIIOCO00B KOMMYHHKAIIMHK, MACBMEHHO;

npexocTasieHne NHGOPMaIMHU 00 OKa3BIBAEMEIX YCIYrax U B porecce
UX OKa3aHMs KOCTYIHBIM, SICHBIM H TTOHSATHBIM SI3BIKOM;

MICTIONb30BaHHE YIPOIEHHBIX (OopM 3akaza (odopMIEHHS YCIYTH)
dyHKUMe TpoBepKH (KOHTPOIIA) 3aII0/IHEHUS, aBTO3AMOTHEHHUA.
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IIOATOTOBJIEHHOCTh paGOTHHKOB OpraHM3alliil, OKa3bIBaIOWIMX YCIIyTH,
K B3aMMOJEHCTBHIO, OKA3aHHI0 HeoOXOMUMOMH MOMOILIM IpU TpEecAOJICHHH
6apeepoB;

HATMYHE BO3MOXKHOCTH IMOJydEHHA YCIyTH (10 3anpocy HHBAIHAA) IO
MECTY INPOXKHBAHHA JINOO JUCTAHLUOHHO, €CIM 3TO HE HPOTHBOPEUHT
cneuu(pUKe yCIyrH;

HAJIHYHE aNnbTePHATHBHBEIX Croco00B 3axaza (opopMIeHus) YCIyTH, B
TOM HYHCJIEe ¢ UCTIONB30BAHHUEM CPEACTB CBA3HM M HHTEPHETA;

12. Apantanps o0OBeKTOB H YCIYT ¢ y4eTOM OcoObIX norpebHocTel
MHBAIMJOB JO/DKHA OBITH HanpaslieHa Ha obecnieuenye 6e30apbepHoil cpelsl
M KOM(OPTHOTO TIOMyYeHHS YCIYT BCeM IpaxiaHaM, BKIIOYas (QU3NUYECKH
0CIabJIEHHBIX JIHIL.

[JIABA 5
®VHKIIMU B OBJIACTH OIPEAEJEHUSA JOCTYIIHOCTU
U AJAIITAITAUA YCIIYT

13. Jna obecrieueHHs KOMILIEKCHOCTH, CUCTEMHOCTH )5
pe3yNBTaTHBHOCTH [pH pa3paboTKe M pealdsaldd MEpONpPHATHH IO
obecIeueHHI0 JOCTYITHOCTH OOBEKTOB U YCIYT Ha TEPPUTOPHUH KOHKPETHOM
aIMHHHCTPATUBHO-TEPPUTOPHUATEHON €IHHUIEl BAXKHO BRINOJHCHHE pPAAA
GyHKOUH KaK OpraHM3aldsAMH, OKasbIBAIOIIUMH YCIYTH, TaK W MECTHBIMH
UCIIONHUTENBHEIME M PacTIOpAAUTENBHEIMH OpraHaMy, MeCTHHIMH CoBeTaMH
IEIYTATOB U OOLIECTBEHHBIMH OOBEANHEHHAMH HHBAJIMOB.

13.1. Mectasie CoBeTBl AENMYyTATOB B COOTBETCTBUHM C HACTOALIMMH
MeroauuecKuMH peKOMEHIalUsIMH:

paccMatpupaloT Ha ceccmsaXx CoBeToB  ZIEIyTaTOB  BOIPOCHI,
KacaloIHecss COCTOSHUS M COBEPIIEHCTBOBAHUSA YCIIOBHH IO 00ECNEYEHHIO
JOCTYMHOCTH OOBEKTOB M YCIYr MAjd HHBAAMIOB B COOTBETCTBYIOLIEH
TEPPUTOPUATIBHO-aMUHUCTPATHBHON ¢IMHULLE;

YYaCTBYIOT B OOCYXXACHUH BOIPOCOB, 3aTParHBalOIMX HHTEPECH
HHBAIHAOB IO CO3JAaHMIO M pasBUTHIO Oe3bapbepHOH cpelnl B
COOTBETCTBYIOMIEH TEPPUTOPHAIBHO-aAMUHUCTPATHBHON SIUHHUIIE;

BHOCAT MPeAIOKEHUsI B COOTBETCTBYIOIIME rOCYAapCTBCHHEIC OpraHsl,
roCyJapCTBEHHEIE M HMHBIE OpraHM3auud [0 OCHAIICHHIO 0OBEKTOB
CTEIMANbHBIMH ACCUCTHBHBIMM YCTPOHCTBAMH H INIPHCIIOCOONEHHAMH IS
obecredeHns OeCIPENsTCTBEHHOrO XOCTyIIa B HHX HHBAITH/IOB,

BeAyT IIpHEM W  paccMaTpuBaloT  oOpallieHHs  HHBAJIMAOB,
OOIECTBEHHBIX OO0BEAMHEHUN HHBATUAOB, OpraHH3aliMi, OKa3bIBAIOIIUX
YCIyrd, B TOM YMCIE C BHIE3ZIOM HAa MeCTO, AN PElICHHS BOMNPOCOB IO
CTPOMTENLCTBY, PEKOHCTPYKIMH (PEMOHTY) 3HaHMHA M COODYXKEeHHH,
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OCHAIEHUIO HX HeoOXOMUMEIMH  ACCHCTHBHEIMH  YCTpOHMCTBAMHM H
NPUCTIOCOBIECHUAMH B LeNAX obecreyeHns JOCTYIIHOCTH OOBEKTOB H yCIIyr
J11 MTHBaJIH/IOB;

COIEHCTBYIOT pa3BUTHIO cephl YCIyr Ais HHBAIMIOB B PasNMYHBIX
cdepax KU3HEASATSIBHOCTH,

comeiicTBYl0OT GOPMHPOBAHMIO TYMaHHOrO H  YBaXHTEJIBHOIO
OTHOIIEHHUS K UHBAIHAAM, 00eCTIeUeHHIO IPYU HEOOXOAUMOCTH UM IOMOUIH
MO IEPKKH;

OCYILIECTBISIOT KOHTPOJb B 4acTH GHHAHCHPOBAHHUS MEPONPHUATHIH 110
06eCcneYeHHIO JOCTYITHOCTH OOBEKTOB U YCIIYT;

COEHCTBYIOT peLIeHHIO BONPOCOB MECTHOTO 3HAYEHHS [0 CO3TAHHUIO
GeabapeepHOii cpeas! ¥ 06ecedeHHIO JOCTYHOCTH OOBEKTOB H yCIIyT.

13.2. MecTHBIE WCHOOJHHUTEALHEIE H paclopsAlMdTeNbHEIE OpraHbl B
COOTBETCTBUH C HACTOAIIUMU MeTOAMYECKUMH PEKOMEHAALMAMM:

ofecleynBaloT  BBIIOJHEHHE  MEpONpHATHH  TOCyAapCTBEHHEBIX
mporpaMM  (MOANPOrpaMM) M MHBEIX MEPONpPHATHH 10  00eCIeyeHHIO
JOCTYMHOCTH B pa3NIMYHBIX cepax >XHU3HEACATENIHPHOCTH M, B HEPBYIO
ouepeap, MO OOECIEYEHHI0 AOCTYMHOCTH IIPHOPUTETHEIX OOBEKTOB B
NPHOPHTETHBIX chepax KU3HEACATEIbHOCTH;

OCYIECTBIIAIOT MOCTOSAHHEIN KOHTPONb 3a BBINOJHEHHEM TpeboBanwuit
3aKOHOZATEBCTBA, TEXHHUSCKUX HOPMATUBHEIX NPAaBOBBIX aKTOB B YaCTH
coznaHus OesbaphepHON cpelbl B IPAJOCTPOMTENBHBIX, APXHTEKTYPHBIX,
CTPOMTENBHBIX  NPOEKTaxX IIpH  BBJAYe  HCXOAHO-pa3speIluTe/IbHOMH
DOKYMEHTAallud Ha IPOECKTHPOBAHME, MIPH COIJIACOBAHMH IPOSKTHOH
JTOKYMEHTALHH U IpUeMKe 00BEKTOB B SKCIIyaTalHtio;

obecneyuBaloT ANANTALMIO 3AaHUH MECTHBIX HUCHONHUTENBHEIX H
pacIIOpAAMTENBHEIX OpPraHOB Jis  obecrieyeHHs  OecnpensATCTBEHHOTOo
OOCTYIIa;

oBecIIeunBalOT Pa3BUTHE WHGOPMALUOHHOTO MPOCTPAHCTBA C YHYETOM
0coObIX MoTpeGHOCTEH WHBAIMAOB B CHCTEME Telle-, pPaIUOBellaHHud,
nevatHux CMU;

y4acTBYIOT B paboTe KoMmuccui (paboumx rpymi), cO3faBaeMbIX B
OpraHu3aliAX, OKA3BIBAIOLIMX YCIYTH, AA ONpeleNeHHs MOCTYNHOCTH
0OBEKTOB M YCIYT ¢ yUeTOM OCOORIX TOTPeOHOCTEH HHBATUIOB;

OKa3bIBAIOT HMHGOPMAIMOHHO-METOAUYECKYI) IIOMOLIb IO BONpPOCaM
co3fiaHus Ge3bapbrepHOM cpepl U obecreyeHHs JOCTYIMHOCTH OOBEKTOB H
YCIIYT;

HMHULMUPYIOT B COOTBETCTBHH ¢ 3aKOHOZATENBLCTBOM O MECTHOM
VIpaBJeHWH M  CaMOYMpaBICHHH, TMpM HEOOXOAMMOCTH, CO3JaHHe
npodMIBLHBIX KOMHCCHIl M COBETOB IO BompocaM GesbapbepHOH cpenst ¢
yJacTHeM ODIIeCTBEHHEIX 00BeAMHEHHI HHBATTUIOB;
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OPraHU3YIOT MOHHTOPHHT BHIIONHEHHS OOA3ATENLCTB MO JOCTYHOCTH
HOBEIX M PEKOHCTPYHPYEMBIX 0OBEKTOB, a TakxKe AeHCTBYIONMX 00BEKTOB, B
TOM YHCJIE C TIPUBJIEYeHHEM 0OIeCTBEHHEIX O0bEeINHEHU HHBAITHIOB;

CONEHCTBYIOT (OPMHUPOBAHMIO DPABHONPABHOIO H  YBaXKHTEIBHOI'O
OTHOILIEHHS K HHBATHaM B 0OIIEeCTBE.

13.3. Opranu3zanuy, OKa3bIBAIOIHE YCIYrd, B COOTBETCTBHHM C
HACTOAIKUMH MeTOAM4IecCKUMU PEKOMEHAaLHsAMH:

BBIIOJHAIOT TpeGOBaHUA HACTOAIIMX MeToIHYeCKnX peKOMEHAALHA,
NeACTBYIOIIEr0 3aKOHOAATEILECTBA, a TAKKE TEXHUYECKHX HOPMATHBHBIX
IpaBOBHIX AKTOB, CTPOMTEINBHBIX, CAHUTAPHBIX, IPOTHBOMOKAPHEIX ¥ MHBIX
NpaBUl ¥ HOPM B 4YacTH cosgaHus Oe3bapbepHON cpelbl W obecmeueHus
JDOCTYITHOCTH OOBEKTOB H YCIIYT;

npyn HeoOXOOMMOCTH pa3pabaTHIBAIOT M YTBEPXKIAIOT JIOKAJIbHEIE
HOPMATHBHLIE IPABOBHIE aKTH (IIPUKa3bl, KHCTPYKLUHH, [IJIaHE MEPONIPHATHE
H J1p.), perlaMeHTHpYIOWiHe MOPANOK ONpeAeieHuss HOCTYNHOCTH H
afanTanMy OOBEKTOB M YCIAYI B OpradyM3aldd ¢ YY€TOM HAaCTOAIIHX
MeToanuecKuX peKOMEHIAIUul;

CO3Ja0T KOMHCCHH (paboyune IpyMIsl) s ONpeAeneHus JOCTYITHOCTH
OOBEKTOB H YCIIYT ¢ Y4eTOM 0cOOBIX MOTPeOHOCTEH MHBANMIOB, NPHBIEKAIOT
npeAcTaBuTeNelf  OOIIECTBEHHBEIX OOBEAMHECHHMNM HHBAIMAOB, MECTHBIX
MCOONHUTENBHBIX M PACIOPANUTENBHBIX OpraHoB, MeCTHEIX COBETOB
JemyTaToB (IpH MX COIJIACHH), a Takxke obecreyuBaroT paboTy KOMHCCHH
(pabouux rpymi);

OpPraHu3ylOT M  OCYLUSCTBJAIOT  ONpeAeNieHHe  JAOCTYIHOCTH
KOHKPETHOTO 00'bEKTA U YCIIYT, OKa3hIBAEMBIX OPraHH3alNeH;

MpeAyCMaTpUBalOT B IUTAHAX DPa3BUTHS OpPraHM3alliM pAcXOXBl Ha
KaOWTAILHBIM W TEKYyIIMA pPEeMOHT, PEKOHCTPYKIMIO, MOJACPHH3AIMIO,
3aKyINKY HOBOTO 00OpYHOBaHUSA H ApYrie MEPOIIPUATHS B LIENAX [OBBIIIEHUS
JOCTYIIHOCTM OOBEKTOB H YCIYT C YYeTOM oOCoDBBhX 1morpebHOCTEH
UHBAIUJOB;

Ip¥ NPOBEICHUN PEKOHCTPYKLMH, MOJIEPHM3AIHH, KAUTANBHOro M
TEKYLIEr0 PEMOHTA, a TaloKe B NpejenaX CBOMX MOJHOMOYMI y4YacTBYIOT B
IPUHATHH TIPOEKTHBIX peUIEHHH 10 OnaroycrpodCTBYy W OCHAIEHHIO
00bEKTa, €ro BHYTPCHHHX MOMEILEHMH U IIpHJeraiolledl TeppuTOpHU
ceuMalbHBIM ~ 000pyIOBaHHEM,  ACCHCTHBHBIMM  YCTPOHCTBAMH U
nprcnocobNeHUAMHU s 06eCeYeHHs MX JOCTYITHOCTH IJ1s MHBATHIOB,

pasMelaloT Ha OGHIHAILHOM CaliTe OpraHu3alud, a TAKOKe B UHEIX
HCTOYHHMKAX [10 CBOEMY YCMOTpPeHHI0 HHQOPMALMI0 O HOCTYNHOCTH
00BEKTOB M YCIYr C HCHONB30BAaHHEM aJalTHPOBAHHBIX (OpM MOAAYH
MHGOPMALIKH C y4eTOM 0COOBIX OTpeBHOCTEH MHBANHIOB;
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OCYILECTBIIIOT KOHTPOJIb COJEPXKAHHS M  KadecTBa OKAa3aHUA
CUTYaUMOHHOH! IMMOMOIIY HHBAIHAM,

OpPraHM3yOT H  OCYIIECTBJAIOT OOy4YeHHE, HNHCTPYKTHpPOBaHHE
MepcOHANa OpraHM3alyM NpaBWiaM OOIIEHWAs H  B3aUMOACHCTBUA C
WHBAIMJAMH ¢ Pa3/INYHBIMH HapyIHeHHUAMH.

13.4. OOmiecTBeHHBIe OOBEJUHEHHA HHBAJIUJOB B COOTBETCTBHHM C
HACTOAIMMH MeToauueckuMy peKoMeHAaLusIMU:

yyacTBYIOT B pabore xomuccuit (paboumx Ipynn), cO3JaBacMEIX B
OPraHU3alMAX, OKA3BIBAIOIIMX YCAYTH, Ui ONPEACNEHHS JOCTYMHOCTH
00BEKTOB M YCAYD € y4e€TOM OCOOBIX MOTpeOHOCTEH HHBAIHIOB, a TaKXKe
KOMHCCHAX H COBETaX, CO34aBaeMBIX MECTHBIMH WCHONHUTENBEHBIMU U
PacTIOpSAUTENbHEIMH OpraHamMu, MeCTHEIMH CoBETaMH AEIyTaToB;

COHEHCTBYIOT paclpOCTpaHeHHI0 HHPOpPMALMM O  AOCTYHHOCTH
06BEKTOB U YCIIYT;

MPHHUMAIOT Yy4acTHe B OOyueHMH NepCOHalla OpraHM3alMii,
OKa3BIBAIOIMX YCIAYrd, [0 BOIPOCaM B3auMOJCHCTBHA ¢ HHBUIMAAMH C
PA3MMYHBEIMU HApYIICHUAMH U aJanTaluy yCiayr;

o0eceyrBalOT aJanTalHi CBOHMX OOBEKTOB M YCIIYT;

IPOBOAAT HHGOPMALMOHHBIE MEPONPHATHA M  KaMOAHHH IO
GopMHEpOBaHNIO TIO3UTHBHOrO oOpasza HMHBAINAA, NMOHMMAaHHsA OOLIECTBOM
HeOOXO0JUMOCTH YCTPAaHEHUS pasNU4HBIX OapbepoB, aJantauuu OOBLEKTOB U
YCIyT;

OCYILECTBJIAIOT HHOE B3aUMOAEHCTBIE ¢ MECTHBIMH MCTIOHUTENBHEIMH
¥ paclopsAOUTEBHEIMH OpraHamy, MecTHeIMH CoBeTaMH [I€IyTaToB,
OpraHU3alUsIMH, OKA3BIBAIOIHMH YCIIyTH.

I'JIABA 6
KPUTEPHUU OITPEAENEHVA JOCTYITHOCTH OB BEKTOB U YCIIVD

14. Onpenenenue HAOCTYIHOCTH OOBEKTOB U YCIyr M HMX
aJanTalys ¢ y4eToM OcoOBIX NOTpeOHOCTEH HHBAIMIOB OCYLUECTBIIAIOTCA B
OTHOIIEHUH CIEAYIOLIX BUIOB YCIIYT:

YCIYyI'M FOCYNAapCTBEHHBIX OPraHoOB (3JaHMA MECTHHIX OpPraHoB
HCIOJNHUTEIRHOH H  pacnmopsauTensHol BnactH, (COBETOB JAEMyTaToOB,
uanoropele oprasel, 3AI'C, opraHel BHYTpEeHHUX JeJI, IIPOKypaTypa, CyX U
T.J.);

MEAMIMHCKHE YCHyrd (TONUKJIMHUKH, OOJBHMIIEL, JUCHAHCEPHI,
MEIMIMHCKHAE UEHTPHI, anTekd, amOynaTopuu, (enbIlIepcKo-aKylepcKue
IyHKTH], POJMJIBHBIE JOMA, CTAHLUUH. (IIOJCTAHLMM, IIYHKTBI) CKOpOW H
HEOTIOXKHOM  MEJUIHHCKOW  TMOMOLIM M MEepelHBaHHA  KPOBH,
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roCyJapCTBEHHEIE CAHUTAPHO-3MHUACMHUOIOTHYECKHE CIIyXKObl, OOIBHUILIEL
CECTPHHCKOTO YXO/ia, LEHTPhl NaJLTHATUBHON MEIULMHCKOM NOMOIIY H Ap.);

COLIHAJIBHEIE YCIIYTH ¢ obecnieucHUeM U 63 obecnedeHus IpoKUBaHNS
M YCIIYTH B 00JIaCTH TPYAO0yCTpoiicTBa (10Ma-HHTEPHATHI U1 IIPECTApPEIIBIX U
AHBAIMIOB, JOMa-HHTCPHATH IJIA JE€TeH-HHBAIMAOB, CIEIMAIbHBIE I0Ma
I BETEPAaHOB, IIpeCTApeNslX M WHBAIHUIOB, TePPUTOpUANbHBIE LEHTPHI
conpansHoro  oOCHyXMBaHUS ~ HAcelIeHHs, LEeHTPH  COLMAbHOro
oOCTy)XKMBaHHUSA CeMBM M JeTell (colManbHOH IOMOIIM CeMbe H AETIM),
OpraHsl MO TPYAY, 3aHATOCTH H CONMaIbHOM 3amiure, XoMa (UEHTpPEHI)
BpeMEHHOro NpeObIBaHMA Ul UL 0€3 ONpEeAENeHHOTO MECTa XKUTENbCTBA,
CNIELHATH3UPOBAHHEIE TPYJOBHE MacTepPCKUE, LIEHTPH MEIHKO-COLHAIBHOM
v (Wid) couManpHOM peabunuTauuu ANd  JAeTEH-MHBANUAOB H  (WIH)
MHBAIKIOB, LEHTPHl pecOLMaIM3aly M (MWIH) COLUAJbHOK ajanTalud U
ap.);

o0pazoBaTeNbHBIE YCIYTH (yupexaeHus oOpa3oBaHHA, peanu3yloliue
o0pasoBaTeNbHBIE  NPOrpaMMbl  JOIIKOJABHOrO,  oOLIETO  cpenHero,
CNENHANTBHOTO, HPO(hEeCCHOHANBHO-TEXHHYECKOIO, CPEAHEr0 CIEeLHATLHOrO,
BBICIIero o0pazoBaHuA 1 JOMOMHUTEIBHOIO 00pa3oBaHuA);

yCIyrd B o0JIaCTH KyJIBTYpHl, HCKYCCTBA, Pa3BieUeHUH ¥ OTABIXA (A0oMa
(IBOPIIEI) KYJIBTYPH, KHHOTEATPEI, T€aTphl, KOHIEPTHEIE 3aJibl, HUPKH, TapKH
KYJIbTYpE W OTAbIXa, aKBamapky, My3eH (3allOBeIHHKH, A0OMa-ycaibObl),
O6uONIUOTEKH U 1p.);

yeIyru B ofnact ¢u3ndeckoil KyasTyphl M cIopTa (ABOPILH CIOPTA,
CMOPTHBHO-03I0POBHTENLHEIE KOMIUIEKCH, CIOPTMBHBIE M TPEHAXKEPHBIE
3a7Bl, MaaBaTellbHble 0acceiHbl, CTPEIKOBEIE THPBI, CIIOPTHBHEIEC IIKOJIBI U
KIyObl, LCHTPHl OJMMMIMHACKOH TNOIANOTOBKH, TYPHCTHYECKHE LEHTPHI H
KJIyGbl, LEHTPH! aJanTHBHOR GU3UYecKol KyIbTyphl, CTaIHOHH U Ap.);

YCIIyTH TOpPrOBNH (MarasuHEl, TOPTOBbIE MNAaBHJIBOHBI, TOPLOBEIE
IIEHTPbI, KHOCKH, ABTOMAra3uHel, peIHKH H Jp.);

YCAYrd IO BPEMEHHOMY IPOXKHBAHUIO M OOIIECTBEHHOMY IHMTAHMIO
(FOCTHHMIIB], CAaHATOPHO-KYPOPTHBIE M O3J0POBUTENIEHBIC OpPraHU3aLuH,
pecTopansl, Kade, Oapel, CTONOBEIE, 3aKyCOYHEIE, 6yheTh u Ap.);

KUIMIIHO-KOMMYHAIIBHEIE ~ YCOYrH  (AHCIETYEpCKHE  CIYXOBI
KATHIHO-KOMMYHAIBHOTO XO34HCTBA, PacyeTHO-KACCOBHE (CIPaBOYHBIE)
LEHTPhI, MECTa pasMelleHus (aIMUHHCTPATHBHBIE 3/1aHHsA, MOMEIICHHUS)
UCIIOJIHUTENEH HKIITHIITHO-KOMMYHAIIBHBIX YCIIYT);

ycayrn  ofmecTBeHHoro TpaHcmopra (aBTOOYyCHl, TpomneHOycHl,
TpaMBaH, MeTpO, TaKCH, BO3AYIIHBIH, pPEYHOMH, KENE3HOJOPONKHEIH
TPAHCIOPT, MpWIeraiomas K HHM TeppHTOpHsA (CTOAHKH, BOK3aEl,
OCTaHOBKH) M Ap.);
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ycnyrd B objnacTH npaBa (HOTapHaNBHBIC KOHTOPEI, IOPHIHYECKHE
KOHCYJIbTall\H, aJJBOKATCKHE OI0po U Ap.);

(puHaHCOBEIE ycnyrMm W cTpaxoBaHMe (0aHKH, pacyeTHO-KACCOBBIE
IEHTPEI, GOHMBI, CTPaXOBbIe OpraHU3alluH U Ip.);

ycnyru B chepe uHOOpMalH, CBS3U H TIOYTOBOM JesrelIsHOCTH
(no4ToBBIE OTAEJCHUA, HHOOPMALMOHHBIE UEHTPHI, CEPBUCHBIE UEHTPHI H
ap.);

PEMOHT IIPEeAMETOB JTMYHOI'O NONB30BaHMs U NPEJIOCTABIEHHE MPOYHX
MHAMBUAYAIBHEIX YCIYT (KOMIUIEKCHBIE LIEHTPBI OBITOBOTO OOCITYXXHBAaHMA,
npayeyHele, MapUKMAaXxepcKue, IUBEHHBIC, PEeMOHTHBIE MacTepckue, OGaHH,
CayHEI, a TalOKe K1anbuina, KpeMaTopud, KofyMOapuH | ap. ).

15. Has  onpexeneHuss  AOCTYMHOCTH  OOBEKTOB M YCIYr
HCIIOB3YIOTCA CIIEOYIOIIKE KPUTEPHH:

NapKOBOYHEIE MeCTa (CTOSHOK I aBTOTPAHCIOPTHBIX CPEACTB) /i
TPAHCIIOPTHOTO CPENCTBA MHBAIHIA,

OecnpenaTCTBEHHOE NEPeiBHKEHHE Ha INpruleratomieil TeppUTOpHH U
BHYTPH 3AaHUS K MeCTY MONYYEHUS YCIYTH;

OCHAIICHHOCTh IIOMELIEHHS ¢ Y4eTOM IOTpeOHOCTeH pasIMuHBIX
KaTeropuii HHBATH/IOR;

BO3MOXHOCTh JAOCTyNa CONpPOBOXKAAIIMM JulaM (HepeBOAYHKY,
NOBOJBIPIO, ACCHCTEHTY ), a TaKKe BX0Ja ¢ cOOaKoH-IOBOABIPEM;

Oo0yCTPOSHHOCTh CAHUTAPHO-TUTHEHHYECKHX IOMellleHMit obuiero
NOJIB30BAHUS € YYETOM PA3NUYHBIX NOTPeOHOCTEH HHBANKUAOB;

IOJIHOTA M aKTyaJlbHOCTE HHPopManuu o6 obbekre, yomyrax, nopsiake
M YCNOBHAX HMX  OKa3aHWsA, IpaBWI BHYTPEHHEro  paclopsika
(obcnmyxuBaHus);

OCHallleHHE CIIEITUATBHEIMA HHGOPMAIIMOHHEIMH YCTPOHCTBaMH;

Ha[iexallee pasMellieHHe o00opyNoBaHUS U HOcHTeNneH MHpOpMaluH,
HeoOXOAMMEIX I/ obecnedeHrs OeCIpensITCTBEHHOTO AOCTYNa K 00BEKTaM
(MecTaM I@IpeAOCTAaBJICHUA YCIIYyr) HHBATUIOB, HMEIOHUIUX BEIPAKEHHBIS
IBUTATENBHEIE H CEHCOPHBIE HAPYLICHNS;

HaJINYAE  CHCTEMBl  yKasatened, WHGOPManmMOHHEIX  Tabuno,
HalPaBIAIOLIUX JOPOXKEK, B TOM uHcie rpadpudeckod uHbOpMauuu ¢
MCIONE30BAHUEM  PHCYHKOB, MHKTOrpaMM, LIBETOBHIX H  CBETOBHIX
WHAUKATOPOB H Jp.;

oyOnmupoBaHue HEOOXoJuUMON HHpOpManMKU I HWHBAIAAOB C
CEHCOPHLIMH HapYIICHUSIMU;

alANITUPOBAHHOCTE cailiTa (UHTepHeT-pecypca ¢ HHopmanmedi o6
yciayre) K OCOOBIM NOTPeOHOCTAM pa3nMYHBIX KaTerOpHii HHBAIHAOB
(BO3MOXKHOCTE paboThl 0e3 MBIIIM, KOHTpacTHoe odopMIIeHHe, yXoOHas
CHCTeMa HABHTALM{, HalM4he BEpCHHM IS JIML C HapylleHHEM 3pEHHA,
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COMPOBOXAEHHE BHISOMATEPUANOB IEPEBOJOM HA JKECTOBBIA S3BIK HIIH
cyOTHTpaMu 4 Ap.);

KOMGOPTHOCTB MpoLecca OXKUIAHNS;

HATHYHE IOTATHRIX [epeBOAYHMKOB  JKECTOBOrO  fA3BIKA  JIHOO
COTPYAHHKOB, IPOILEIMMX NOATOTOBKY Al OCYHIECTBIICHU KOMMYHHUKALMN
C JIMLAMH ¢ HapyIIEHHEM CITyXa;

o6pasmsl, alJIOHbl, NEKTPOHHBIE GOPMBI AJIs YIPOIIEHHs Ipolecca
3aKa3za (0OopMIIeHUS) YCIIYTH;

albTepPHATHBHEIE $OPMEI IIPEJOCTABICHUS YCIYrd (QUCTAHIMOHHO, Ha
JOMY H Jp.), JOTIOJIHUTENbHBIE YCIYTH;

KOMIIETEHTHOCTh li€pCOHaNa B  OTHOLIEHUM B3aHMOAEWCTBHS C
HHBIMIAMU €  pPa3sM4YHBIMH  HApyLIEHHsAMH, COOMOAECHHE  HOPM
MpodECCHOHATBHOM 3TUKM M STUYECKUX NPaBHJ1 B OTHOLLECHHH HHBAINIOB.

I'JIABA 7
OIMPEAEJIEHME JOCTYIIHOCTH OBPBEKTOB U YCIIYT IJI1
HWHBAJINJIOB

16. OnpeneneHue AOCTYNMHOCTH OOBEKTOB U YCIYT B OpraHH3allUsX,
OKa3BIBRIOIHX YCIYTH, BKIIIOYACT B ce0s ciieyIoIie 3Tallbl:

16.1. noozomosumenvHuiii aman:

M3Y4EeHHE perIaMeHTHPYIOWEeH M METOAMYECKOH JOKYMEHTalMH,
HOPMATHMBHBIX MPABOBEIX aKTOB M HHBIX JOKYMEHTOB B 00/lacTH cO3TaHUsA
Oe3baphepHOii Cpeasl;

co3naHHe Komuccuu (paboueil rpynmel) M ONpedeneHHe Kpyra
OTBETCTBEHHBIX JIHILI, 3aKpeIUIeHne UX QyHKIMi 1 06a3aHHOCTEH;

pa3paboTka ¥ MPUHATHE COOTBETCTBYIOMIMX JIOKAIbHHIX HOPMATHBHEIX
NpaBOBEIX aKTOB;

o0ydeHHne (MHCTPYKTUPOBAHUE) NMEPCOHANIA IO BOIIPOCAM ONpeleNieHNs
M MOBBIUEHHS IOCTYIHOCTH OOBEKTOB H YCIyr C YYeTOM OcCOOBIX
noTpebHOCTEH MHBAKUIOB;

pellieHde BOIPOCa ¢ NPEACTABHTENAMH MECTHRIX WCIONHMTENBHBIX H
PacCIIOPSAUTENBHEIX OPraHOB, MecTHBIX COBETOB JEMyTaTOB, OOLIECTBEHHBIX
obbeIuHeHUN MHBAMUAOB 00 yuacTHH B pabore komHccun (pabouei
TPYIIB);

16.2. ouaznocmuveckuii sman:

ananTaiys AHKETH 10 ONPEAEICHUIO JOCTYITHOCTH OOBEKTOB H YCIIyT
(manmee — AHKeTa JOCTYMHOCTH) (TIpHJIOKECHHE 1Y ¢ yuerom

! YunreBas ocoBEHHOCTH IPEAOCTABACHHS YCIYT TPAHCIOPTA, UIS ONPENENCHHA HX
AOCTYIIHOCTH MCMONB3YyeTcs CleluanbHad AHKETa ONpEICICHHA IOCTYIHOCTH TPaHCIOpTa
(npunoxenue 2). Bmecte ¢ TeM, OICHKA JOCTYNIHOCTH 3LaHHH, COOPYXeHHH H T.I,



18

OPraHU3AIMOHHBIX U MAaTepHabHO-TEXHUYECKUX YCJIOBHH OpraHu3alliM H
KapaKTepa OKazbIBa&MBIX YCIYT (TIpH HEOOXOAUMOCTH);

npoBeAeHHe o0CHeJoBaHUS JOCTYIHOCTH OOBEKTOB M YCIYT
IIOCPECTBOM MpOBEACHHs HEeoOXOAMMBIX H3MEPEHHH, (PUKcalMy YHUCIOBBIX
sHaueHui (mapaMeTpoB), H3y4YeHHe MHeHUs mnoTpeburenefl u nw,
OKa3BIBAIOIUX YCIIYTH; 3al0MHeHNe AHKETH KOCTYITHOCTH;

16.3. ocroseHot sman:

aHaJIM3 MojyuyeHHOH HHObOpMALMK MO pe3ynbTaTaM ONpelesIeHHS
JOCTYNHOCTH O0OBEKTOB U yCIIyr (punoxenue 3);

onpeaeneHre crnocofoB afantanyd OOBEKTOB M YCIYI C YYETOM
COBOKYITHOCTH (aKTopoB (TpeOoBaHHi 3aKOHOAATeNbCTBA, COIHMAIBHOMH
3HAYUMOCTH OOBEKTOB U yCAYT, PECYPCOB OpraHU3alyiH);

OIpeAe/ieHHe  TepBOOuYEpeNHBIX (Ha  TEKyIUWd  mepuon) H
NepCeKTUBHBIX (Ha HECKOJIBKO JIET) MEP IO afalTaluy;

COCTaBJICHHE TUIaHa MEPONPUATHH MO ajxanTtanuu 0OBEKTOB U YCIYT C
yueToM 0coOBIX moTpeOHOocTeH MHBanuaoB (namee — Ilnan MepomnpusAThii),
BK/IIOYad YKa3aHHe KOHKPETHBIX MEpPONpPHUSATHIl, 3TamoB U BHAOB paboT, KX
comepxaHus, pacder TpedyemMoro obbemMa (UHAHCOBRIX  CpENCTB,
YCTAHOBJICHHE  KOHKPETHBIX  CPOKOB, Ha3HayeHHE  OTBETCTBEHHBIX
HCIIOJIHUTEJIEH

obecneuenue peanuzauuu [nana MeponpusTHii;

16.4. 3axrioyumenvrvii sman:

aHaM3 pe3yNbTaTOB peanusaluu [lnaHa MeponpHATHH, NPOBEACHWE
TeKyIIuX o0clieNOBaHUA IUis ONpeleNieHUsl YAOBIETBOPEHHOCTH HHBAIHOB
PEaNH30BAaHHBIMM MCEPONPUATHAMH MO ajanTauMu OOBEKTOB M YCIYT,
BHeIpeHHe MHHOBALMi B 4YacTH pa3BuTHi Oe30aphepHOil cpeabl Uit
WHBAaJIHIOB.

17. Hdna  onpefeneHus  AOCTYIIHOCTH  OOBEKTOB M YCIyr
DPYKOBOAMTENL OpraHW3allMM  H30aeT COOTBETCTBYIOIMH  JIOKANBHGIH
HOpPMATHBHEI [IpaBoBOi axT (IpUKa3, PACIOPSKEHHE, PEIHEHHE), B KOTOPOM
OIpeeIAIOTCA:

OOBEKTHI M YCIYrH, B OTHOIICHHMH KOTOPBIX OCYILECTBIACTCS
onpeeneHue JOCTYITHOCTH;

CpoKH paboT IO TNPOBEAECHHIO ZOCTYNHOCTH 0OBeKkTOB M ycmyr. Ilo
YCMOTPEHHIO OpraHu3aluu paboTBl MOTYT BEIIONHATECS OTACIBHEIME
3TaNaMH ¢ YKa3aHHEM CPOKOB Ha4asia U 3aBeplICHHs 3THX 3Talos;

cocTaB komuccud (paboueit rpynmsr);

06ece MBAIONINX JOCTYI K TPAHCIOPTY (BXOHNBI B 3AaHHS BOK3aJI0B, CTaHUHH, BECTHOONK U
T.1.) OCYHIECTBIISETCS C HCIIONB30BaHAEM AHKETHI JOCTYIHOCTH (IPHiIOKeHHE 1).
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COTPYJHUKHA OpFaHH3alHH, OTBETCTBEHHBIE KaK 3a OPTraHU3aLHUIO
npouecca ONPENE/ICHHUS NOCTYIHOCTH B LIEJOM, TaK U 3a BHITOJHEHHE
OTAEeNBLHLIX BUAOB paboT.

18. B cocraB «koMmuccuu (pabouell rpynmel) BEIIOUAIOTCS
PYKOBOAMTENIH M CHELMAIMCTEl OpraHM3allid, IpPeJCTAaBUTENd MECTHBHIX
HCIIONHUTENBHEIX H PaclHOpAOUTENbHEIX OPraHoOB, KYPHPYIOIIHE BOIPOCH]
coznanua 6e306apbepHOH cpelibl KU3HEAEKATELHOCTH, BOIPOCH apXHUTEKTYPBI
U CTPOMTENLCTBA, MPEACTaBUTE/NM MeCTHEIX COBETOB HEMyTaTOB, & TaKiKe
ob1ecTBeHHBIX 00beAHEHNIT HHBATUOB,

19. Ob6cneaoBanue IOCTYITHOCTH OOBEKTOB U YCIyT BKIIIOYAET:

19.1. nmpoBeaeHHe U3MEPEHUN U UX QHKCALUs;

19.2. npoBepKy  MCIOPaBHOCTH  CHELHANBHOrO  00OpyAOBaHHS,
ACCHCTHBHBIX YCTPOMCTB M MNPUCNOCOONCHUH, MpeAHAa3HAYSHHBIX I
WCTIOJIb30BAHUSA WHBAIHIAMHU;

19.3. usyuenue:

JOKYMEHTOB, OIIpeJeNIIoNIMX HOPMaTHBHEIE TpeOOBaHUS K 00BEKTaM,
B 4YaCTM JOCTYNHOCTH JUIS WHBAINAOB (CTPOMTENBHBIX, CAaHHTAPHEIX,
IPOTHUBOIIOXKAPHEIX U JP. HOPM);

JIOKaJIbHBIX HOPMaTHBHEIX MPABOBEIX aKTOB, a TAKXE METOAHYECKHX H
MHBIX JOKYMEHTOB OpraHu3alli, pernaMeHTHPYIOWUX TpeOOBaHHA [I0
JDOCTYINHOCTH OOBEKTOB U YCIIYT;

MHEHHUA NOodyvaTenell yeayr (KHUry 3aMedanuil u npeanoxenutt, gopm
obpaTHO#l CBA3K, OOOCHOBAHHBEIX Xal00 ¢ KOHKPETHBIMH YKasaHHAMH
HapylwleHHH M T.IL.), OOIMECTBEHHBIX OOBEAMHEHHN HHBATHUAOB, a TaK¥ke
pe3yJIbTATOB MOHUTOPHHIA JOCTYIHOCTH ([IPH UX HAJIU4YHUH);

19.4. 3amonHeHHe AHKETH JAOCTYNHOCTH (mpuiokeHue 1) (wnu
AHKeTBl HOCTYIHOCTH TpaHcHopTa ([pUIOXeHHe 2), eClau pedb HAET O
COOTBETCTBYIOIIHUX YCIYrax).

20. Ilo ycMOTpeHHIO OpraHu3auuy MOryT OBITh IIPOBEAEHEI
CIiel{HaJIbHEIEe HCCIIeI0BAHUA B OTHOLIEHHH JOCTYITHOCTH OOBEKTOB M YCIIYT:

SKCIIEPUMEHT, Halpumep, IS NPOBEPKU BO3MOXKHOCTH CBOOOIHOTrO
MepeABKECHUS WHBATHIOB, ocobeHHOCTEH paboThl nmepcoHana (HampuMep,
«TalfHBIN TOKYNATeIIb);

COLIMOJIOTHYECKHUE MCCNeAOBAaHUs MHEHUH HHBAIKAOB C Pa3sld4YHBIMHU
HAPYLIEHHSIMH C TIOMOIIBIO aHKETHOro onpoca, hoKyc-TpynnEl, NIyOHHHOTO

HHTEPBLIO.
2]1. Jns ¢ukcauuy pe3yiIbTAaTOB  ONPEAENIeHUs  JOCTYITHOCTH
O0BEKTOB H YCIYI HCHONB3YIOTCSl ClielManbHble (GOpPMBI — AHKeTEH

JAOCTYIIHOCTH, TO3BOJIAIOIIME OTMETUTh HANMYHE Ha OOBEKTE 3NEMEHTOB,
o0ecIeunBaIOIMX PeAIM3aLUI0 HOPM TEXHHYECKHAX HOPMAaTHBHAIX MpaBOBBIX
axToB B 00macTH Oe30aprepHOlt cpenbl, a TaKxKe YIOBJIECTBOPEHHE OCOOBIX
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noTpebHOCTE!l HWHBATMAOB ¢ PA3NWYHBIMH = HapylICHHAMH U (Md)
PEATM3AIKIO JOIIOIHHTEIBHBIX MEPOTIPUATHH 110 00eCTIEYEHHIO JOCTYITHOCTH
(npunoxenus 1, 2).

22. Anxera JOCTYIHOCTH BKIJIIOYAET:

nepedeHh MOKasaTeneil, ONpeleIoOLMX JOCTYNHOCT: OOBEKTOB,
CrPYNIHPOBAHHEIX 1O  CTPYKTYPHO-QYHKUMOHAJIBHEIM ~ 30HaM U
0ObeMHEHHBIX B ABe TPYIIBl — MpHJeraiolias TEPPUTOPUS U BHYTPEHHHE
NOMEUIEHMS;

HOPMATHBHEIE 3HAYEHUS MOKA3aTeNcH, B OTHOIIEHHH KOTODHIX OHH
YCTAaHOBJIEHE B 3aKOHOJATEeNIbCTBE, TEXHMYECKHX HOPMATHBHEIX MPABOBEIX
aKTax;

IPUMEPHI ACCHCTUBHBIX YCTPOHCTB M MPUCIOCOOIEHHH, HCTIONB3YEMBIX
JUI aJanTaldl YCIIyT, U WHBIC OPraHM3allMOHHBIE MEpEI, IIOBBIIAIONINE
AOCTYIIHOCThL OOBEKTOB U YCIIYT;

CCHLUIKY Ha MCTOYHHMK (KaK NMPAaBHIIO, COOTBETCTBYIOLUMH TEXHUUECKUH
HOPMATHBHBIH paBoBo#i akT Pecmy6anku benapycs).

23. Tlepen nHauanom oOCneqOBaHHA NO ONpPEAETICHHIO JOCTYNMHOCTH
O0OBLEKTOB M YCIyr IenecooOpa3sHO H3Y4HTh COAEpIKAaHHE KOHKPETHBIX
nokasaTeneli, HpeACTABIEHHBIX B AHKeTe JOCTYIHOCTH (IpuioxkeHue 1)
(wm  AHKeTe JOCTYNHOCTH TpaHCIOpTa — MNpPHIOXKEHHE 2), M TIpH
HEOOXOAUMOCTH JONONHUTH HX TlepeyeHb UIN OTMETHTb, KaKHe IMO3HLHH He
MPHMEHMMEL K YCIIOBHAM M yCIyraM KOHKDETHOM opraHusauuu (Hanpumep,
CTONIOBLIE TPHOOPEL ¢ JepiKaTelieM NPHUMEHHMBL TONBKO /ISl OPraHU3ar(Hii
OOlICCTBEHHOr0 IHMTaHHA, ClOeldaJbHble TOBapHEIE KOP3MHBEI — JJIs
OpraHHM3auuil TOProBiH U T.1.).

23.1. npu o6cnemoBaHMH B AHKeTe JOCTYINHOCTH HeoOXoamMo B
CTPOKE, B KOTOpO#i yKa3aH COOTBETCTBYIOUIMHA 3MIEMEHT, NOCTaBUTE OTMETKY
B COOTBETCTBYIOWIEH rpade:

«Ia» — €eCN¥ JNEMEHT HMeeTCs, COOTBETCTByeT TpeOyeMBIM
HOPMATMBHEIM 3HauYeHHsM (NpM HMX HAJIHYHMH), HCIPABEH M NPUTOJEH K
HCIIONB30BARHUIO;

KHET» — €CJIM 9JIEMEHT OTCYTCTBYeT H (MIIM) HE COOTBETCTBYET
YCTaHOBJIEHHBIM HOpMaM, ¥ (MJIH) HE MCTIPABEH;

23.2.B cronbue  «IpUMEYAHME»  JIMIIOM,  OCYIIECTBIIAIOLIUM
obcnegoBaHHe WM WIeHaMH Komuccud (paboueil rpymner), MOXeET
BHOCHTECS JIOTIOIHUTENbHAA HHpopMalys, HApUMEp:

O HENpHMEHHMOCTH JaHHOTO [IYHKTZ K YCIOBHAM M yCiyram
KOHKPETHOH OpraHusallid («He IIPUMEHMMO») C YKa3aHHEM [PHYMHEI
HEBO3MOXKHOCTU NPUMEHEHN;

0 HeOOXOOUMOCTH PEMOHTA, 3aMEHHl 3JIEMEHTOB MUTAHHA U T.II., B
CIlyuae, €ClH 3MEMEHT UMEETCs, HO He (PpYHKIIHOHHUDYET («HE HCIPaBeH»);
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0 HECOOTBETCTBHUH 3JIeMEHTa YCTAaHOBJIEHHBIM HOpMaM, B Cliyuyae, eclu
3NEMEHT UMEETCSI, HO He Y/IOBIETBOPSAET YCTAHOBIEHHEIM TpeOoBaHUAM («HE
COOTBETCTBYET HOPMaM»);

0 HeyZ0OCTBE WM HENPUTOJHOCTH AaHHOTO 3J€MEHTa C TOYKH 3peHMUs
MHBATHJOB («HEey100eH)», HETPUTOJIEH»);

O HAIMYMH HMHBIX (QJIBTEPHATHBHEIX) Npucnocobnesuit U cnocoboB
MOBBIIEHNUS JOCTYITHOCTH C MX YKa3aHHEM;

23.3. npu  mnpoBeAcHUH OOCIE/OBAHHA JOCTAaTOYHBEIM  SABAAETCA
bUKcanua 3HA4EHUH 1O OJHOMY, Hauboliee MPUCIIOCOOICHHOMY JIIEMEHTY
(onnoi#t (HauGonee ynoOHOM) ABEpH, OAHOMY (CaMOMY LIMPOKOMY) JIHPTY,
OJHOMY  CaHHTapHO-THTHEHHYEeCKOMy  Momemenuoo).  Heobxomumo
MpeAyCMOTPETh, 4TOOBI Bce 0OcCeNoBaHHBIE M OTpaKeHHEiE B AHKeETe
JOCTYITHOCTH 3JIEMEHTHI HOPMHpPOBANY eXHHBIA MMyTh ABH)KEHHS MHBATHIA K
MECTy MOJyUeHHA ycayrd (30HE LEJeBOro HasHadeHHs). B Takom cimydae B
cToNdIe «IIpUMEYaHUE» MOTYT OBITh TaKXkKe CAENIaHEl OTMETKHU:!

0 HEBO3MOXHOCTH MNpOABMXXEHHMS OT «IOCTYIIHOrO BX0OAa» K
«IOCTYTHOMY JTUPTY» («HET €AHHOTO MyTH»);

O HANMYMH B OPraHHU3allMM HECKOJBKUX JOCTYIHEIX 3JeMEHTOB
(HanpyMep, HECKONBKUX 0OOPYNOBaHHBIX CAHHUTAPHO-THTHEHHYECKHX
NIOMEIeHHH) ¢ YKa3aHUEM UX KOJIMYECTBa;

23.4. nocne Kaxaoi TIpynmel [OKasaTelied Jenaercss OTMETKa o
JOCTYIHOCTH IS THBAJIMAOB C PasiH4YHBIMU HapyIlLIEHHAMMU:

OTMETK4 «JOCTYIIHO» CTaBUTCH B C/Iydae, €CJIM NPHUCYTCTBYeT OTMETKa
«aa» BO Beex Ipadax, OTpakarolUMX J0CTYIMHOCTh 00BeKTa (3a HCKITIOYEHHEM
HENPUMEHHUMBIX K YCJIOBUSM U YCIIyTaM KOHKPETHOH OpraHu3alliiu), a TakxKe
pasMelienue uHpopMmanuu. JaHHoe oGo3HaueHME O3HAYaeT, YTO OOBEKT H
ycayra HJOCTYNHBI U BCEX KaTeropuil HHBAIMAOB (C JBUraTelbHBIMH,
CEHCOPHBIMH, PEYEBRIMH, KOTHUTUBHBEIMU M HHBIMH HapyIICHUAMH);

OTMETKA «4aCTHYHO AOCTYIIHO» CTABUTCA B CIydae, €CJIM OTCYTCTBYIOT
3JIEMEHTEI, ONpEeACIAIOIINe JOCTYHOCTb YCIYyTH A4  OIlpelesieHHOH
KaTerOPHH HHBAIWIOB (HalpuUMeEp, OTCYTCTBYIOT TAKTHJIBHBIE IOJIOCH JIJIA
Moel ¢ HapylieHusaMH 3penus). [lpu 310 Heo6XoaUMO yKa3aTh, [ KaKuX
KaTeroprii MHBAJIMIOB OOBEKT M yCayra HeJOCTYIIHEI;

23.5. nocsie OTMETKH O JOCTYMHOCTH O0BEKTa OTMEYaeTcs HaluuHe
JIOIONHMTENLHEIX Mep 1o obecneyeHUIo (TOBBIIUEHHIO) JOCTYIIHOCTH,
BKJIIOUAs OCHALEHUE ACCHCTUBHBIMHI YCTPOMCTBAMH H NIPUCIIOCOONEHUAMH, a
TAKXKe OpraHM3al{io IOMOIIM CO CTOPOHBI IIEPCOHAA,

23.6. mocie yKa3zaHus BceX 3HAYUMBIX JOMOJHUTENBHEIX MEP AeNaeTcs
HTOTOBAas (CKOPPEKTHPOBAHHAS) OTMETKa O JOCTYNHOCTH (HENOCTYIHOCTH,
YaCTHYHOH JOCTYIMHOCTH) OOBEKTa C YYETOM pealH3alliH IECPEUHCIICHHBIX
mep. IIpy 5TOM OTCYTCTBHE MAOMONHHTEIBHBIX MEpP HE MOMKET SBHTHCH
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OCHOBaHHEM JJISI CHMXKEHHs CTEIIEHHM MOCTYMHOCTH OOBeKTa (yCIyrHu), HO
MOXET TOJOXHUTEJIBHO OTpPa3sHThCA Ha JOCTYIHOCTH, €cid Onaroaaps
OpraHM3alMOHHBLIM  MepaM, albTepHAaTHBHBIM  (opmaM, MOGHIBHEIM
ACCHCTUBHEIM  YCTPOMCTBAM W  IIPUCIIOCOONCHMSAM  YCIyrof cMoryr
BOCIIOJIb30BATLCA HHBAIMABI C Pa3siMIHbIMU HapyLUCHUAMU;

23.7. nocne MpoBeAeHHA OOCIENAOBaHHUSA COCTABAAETCA CBOJAHAsA
tabnyua, B KOTOPOH OTMeyaeTcs OOCTYNHOCTh (4YacTHYHas AOCTYIHOCTS,
HEJOCTYIHOCTL) IPHMEHHTENILHO K KaKIOH CTPYKTYpHO-QYHKIHOHAILHOM
30HE M 4YieHaMH KoMmuccuu (paboueil rpynnel) KOJNIETHAIBHO AenacTes
33KIIOYEHHE O JOCTYIHOCTH 00BEKTA M YCIIYT OpraHM3alliy B LIETOM.

B ciyuae eciii B LieJIoM IO OOBEKTY MM IO OTAEIBHBEIM CTPYKTYPHO-
(YHKUMOHAIBHEIM 30HaM OTMEYACTCd HENOCTYMHOCT MM  JacTHUYHAs
IOCTYIHOCTB, LIeIeC000pa3HO YKA3aHHUE COOTBETCTBYIOIIMX MEPOIPHATHH 11O
MOBBIEHUIO JOCTYIMHOCTH O/ IPUHATHSA YIpPaBICHYECKUX pemeHHHA 06
afanTaluuy 00HEeKTOB H yeayr (ApunoxeHue 3).

I'JIABA 8
AJATITAITMA OBBEKTOB U YCIIVIT C YYETOM OCOBbIX
[NOTPEEHOCTEU MHBAJIMAOB

24, MeponpHaTHs Mo HOBLILIEHHIO AOCTYITHOCTH OOBEKTOB H yCHyr
IU1 HHBAJIUAOB MOTYT OCYILECTBIIATECSA IIyTEM:

24.1. peKOHCTPYKIIMH, pEMOHTa, OsaroycTpoificTBa,  OCHAIUCHHUA
CEUMANBEHEIME  CTALMOHAPHBIMU  MPUCTIOCOONCHUSAMHM Ul MHBAJHIOB,
aneMeHTaMHU Oe30appepHoii cpensl JKU3HEAEATEIIEHOCTH;

24.2. CTPOMTENLCTBA HOBBIX 06BEKTOB (KOPITyCOB, IIPHCTPOEK U T.1.) €
YYETOM YCTAaHOBJIEHHBIX TpeGOBaHHMI M HOPM MO cosganuio Oe3bapbepHOH
cpenbl KUIHEASATENLHOCTH;

24.3. HCHONAB30BAHUS ACCHCTHBHEIX YCTPOMCTB U MPUCIIOCOONCHUH AT
npeooJieHus 6apbepoB ¢ y4eTOM 0COORIX NOTPeOHOCTEH HHBANIKIOB;

24.4. BBeficHHS CIELHAILHBIX CEPBHCOB (YIAKOBKa, KOCTaBKA HA JIOM,
obydenne NMOJIL30BAHKIO, ITOCPEAHHYECKHE YCIyrH H JIP.) U &IbTEPHATHBHEIX
¢GopM mpepocraBieHus ycayr (Ha AOMY, AMCTAHIHOHHO, HA OTKPBITOM
BO3JIyX€ H T.IL);

24.5. npUMeHeHNs CUTYAllHOHHOK TIOMOLIIH.

25. Apantanus o0beKTOB JOMKHA HOCUTH KOMILIEKCHEIN XapaKrep,
YUHTEIBATE 0COObIe MOTPEGHOCTH HHBAIMIOB M O0ECIEUUBaATh YCIOBHA M
MaKCHUMaJbHO BO3MOXKHOW CaMOCTOSTENbHOCTH MHBAJIHAOB M PaBHOIO
AOCTYIA BCEX I'PAXKAAH K YCITyTaM.

26. Jns obecmeyeHUs CUCTEMHOCTH MEPONPHATHH IO afanTauHy
O0OBEKTOB  LENECOO0pa3sHO COCTaBICHHE Ha OCHOBAaHHWH pe3yNbTaToB
ompejieNieHns NOCTYNHOCTH o0BeKkToB M yoiyr Ilnana MeponpuaTHH ¢
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yKa3aHHEM KOHKpeTHEIX paboT, CPOKOB peanu3aiiiil U OTBETCTBEHHBIX JIHIL
(mpunoxenne 3).

27. PykoBOACTBOM NpH ajanTaldd OOBEKTOB BBICTYNAIOT HOPMEI
TEeXHUYECKUX HOPMAaTHBHBIX NPABOBHIX aKTOB, CTPOMUTENbHEIE, CAaHUTAPHEIE,
NPOTUBOINOXKAPHEIE U HHBIE HOPMBL.

28. Ecau oObeKT 4ABIAETCH HENOCTYNHBIM IS HHBAJHAOB, TO
ofecriedeHne AOCTYNHOCTH YCIYT MOXET OCYILIECTBAATHCA ITyTeM BBEACHUA
aJIbTEPHATUBHBIX (DOPM TNPENOCTaBNEHUA YCIAYFH Ha JOMY, OHCTAHIIMOHHO
WM B Jpyrom 6osee aganTHPOBAHHOM MECTE, €CIM OTO HE MPOTHBOPEYHT
cnenuduke ycoryrn. Ofecneyusath aJaliTalldi0 YCIyr HPEeHMYLIECTBEHHO
NOCPEICTBOM HCIIOIB30BAHUA aCCHCTHBHAIX YCTPOHCTB M IpucnocoOneHui,
a TalOKe CUTYALlHOHHOH NOMOIIM, OKA3BIBAEMON MEPCOHAIIOM OpraHH3alliH.
Hannele crnocoOnl B MeHBINEH cTeneHU BeAyT K COLUANBHON H3OJSALIUH
WHBANMHAOB U B Oonblieil creneHH obecneyuBalOT PaBEeHCTBO WX NpaB U
pPaBHOE yyacTUe B pa3iU4HEIX cepax KU3HH 061ecTBa.

IIpy HEBO3MOXKHOCTH OpraHM3alliil AILTEPHATUBHEIX  CIOCOOOB
NpPEeIOCTABICHUN YCIYTM MM afAeKBAaTHOW CUTYallUOHHOH ITOMOIIM Ha
HEeZIOCTYIIHOM OOBEKTe Mephl MO €ro ajanTaluy IpUoDpeTaloT CTaTyc
«IEPBOOYEPEAHBIX» B COOTBETCTBHHM ¢ M. 16 HacrosAmux Meroauyeckux
pEKOMEHAAIHH.

[JIABA 9
AJTATITALIUS VCIIYT C UCIIOJIb30BAHUEM
CUTY ALIMOHHOM TTOMOMIU

29. Opranmzanust Ipollecca OKa3aHWs CHUTYallHOHHONH IIOMOIIHU
BKJIIOYACT:

29.1. BuiGOp H COIJIaCOBaHHE ¢ MeECTHBEIMH  OOIIeCTBEHHBIMH
OOBCIMHEHNAMH  HHBAIMJIOB TEXHONOTHH H  cmoco6OB  OKa3aHHA
CUTYaIIHOHHON MOMOIM HHBAIMJAM ¢ Pa3/IMYHEIMU HapyILUIEHHUIMH,

29.2. pa3spaboTKy U YTBEPKACHHE JIOKATIBHEIX HOPMATHBHEIX NIPaBOBHIX
aKTOB (MHCTPYKUHH, NIpaBW U Jp.), ONpPele/AOUX TOPAAOK, YCIOBHI H
CrocoObl OKa3aHUSA CHTYAIMOHHOM HOMOIIH, a Takke QYHKIMH NIepCOHAa,;

29.3. oby4yeHUe  TlepcoHala  OpraHusauui, B  TOM  YHCIe
pyKoBoAuTeneH, TEXHUKaM H CrocobaM OKa3aHWA CHTYAlHOHHOHM IIOMOLIM
UHBAJIHAAM, MNpOBEACHHE KOJUICKTHBHOrO H (MIH) HHIUBHAYAIBLHOIO
MHCTPYKTa)XXa II0 BOIIpocaM OpraHU3alM¥ B3aHMOJCHCTBMA, KyJIBTYpE]
OOLIIeHHS ¥ OKa3aHHS IIOMOIIH HHBAIH/IAM;

29.4. oGopyAoBaHHE DpUICraiollicl TEeppUTOPUM OpraHM3auMé AJis
okasaHHa 3 PEeKTHBHOM CHTYaHOHHON MTOMOIIH HHBAIHAAM.

30. Ilopamok, yClIOBUS ¥ COCOOEI OKa3aHHA CHTYALIHOHHOH MOMOIIH
HHBAIMAAM  3aKpemisioTcs B ¢opMe  BHyTpeHHedl — MHCTpyKuuw,
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pa3paboTaHHOH Ha OCHOBAaHMH HACTOAMX MeETOAHYECKHX PEKOMEHIAUMH U
cozepKale:

obiue MooXKeHHs (HazHaueHue HHCTPYKIINH, OCHOBEI ee pa3zpaboTKy,
00JIaCTE IPUMEHEHHS, 3aJ1aUHK );

OTIpeIeICHUS UCTIONb3YEMBIX IOHATHH;

onucaHe ocoObIX mnoTpeOHOCTEHl HHBAIMAOB C  pa3IMUHBIMU
HApYIIEHUSAMU NPH TOCEIEHHH OOBEKTOB B NOJLYYEHUH YCIIyT;

YCJIOBHSA H MOPSIOK NPEeJOCTaBICHHs CUTYalHOHHON OMOLIH;

OTBETCTBEHHBIE JIUIA U UX (QYHKUMM NPH OPraHU3alud H OKa3aHUH
CHTYaLIHOHHOMU IMOMOIIIH;

CNIOcOOBI OKa3aHHA CUTYAMOHHON MOMOIIM HHBAIUAAM C Pa3ldYHBIMU
HapylUEHHSIMH U COAEpKaHue ACHCTBUH NepcoHana,;

OCHOBEI THKHU M B3aUMOJECHCTBHS C HHBAIMIAMH;

HHEIE TMOJIOXKEHH 110 YCMOTPEHHIO OpraHU3aliyH.

31. O6mue TpeSoraHus NPH OKA3aHUM CHTYALUMOHHOH MOMONIM:

YTOYHEHHE XapakTepa M oObeMa HeoOxoauMo# nomommH (ro
BO3MOXHOCTH) 1O MOCelleHus oObeKTa (HanpuMmep, IMyTeM pasMelleHus Ha
cafiTe opraHuzanuM HHPOpPMAIMH O HEOOXOMAMMOCTH MPEABAPHTEIILHO
COoOOIIUT, B YCTAHOBJICEHHOM TMOpAAKE O IIOCCIIEHHH OpraHU3alHH
MHBAJIHAOM U ero 0COOBIX MOTPEOHOCTAX);

YTOUHEHHE XapaKTepa U obbeMa HeoOXOAMMOMN MOMOILH, NOopsIKa €€
OKAa3aH¥s HEMOCPEACTBEHHO C WHBAIMAOM Npd €ro obpalicHMd B
OpraHu3aluio (IIoCeIeHUH 0OBEKTa);

OKa3aHWe TOMOHIM TOJNBKO IMOCHE YTOYHEHHS COTJIaCHs HHBAJIW/AA €€
NpuHATh, 0€3 HaBA3BIBaHUA, € CcoOMOIEHHEM HPABCTBEHHO-NIPABOBHIX
IPHHIMAIIOB OOLIEHNS U B3aUMOCHCTBHS;

OCYILECTBJIEHHE TAKTWILHOTO KOHTaKTa WJIM MHOTO BMEIIATENbCTBA B
JIMYHOE MPOCTPAHCTBO TOJABKO MOCIIE NOJYYEHHA COITIacH HHBATHAR,

obecrieyeHre pe4eBoro COMPOBOXKICHHS BEIIOJIHAEMBIX AEHCTBHI.

32. B paMKax azanTanyy yCIyr ¢ HCIOJBb30BAHHEM CHTYalHOHHOM
MOMOLIH:

HA3HAYAIOTCA COTPYAHHMKH, I[OATOTOBJICHHHE (cmocoOHbie) A
OKA3aHMA IIOMOIIM JIHIAM ¢ [BUTATENbHBIMH HapYILICHHSIMH, BKIIOYasA
TIEpEJBUrAIOIIMXCA IPH TIOMOIIH Kpechna-KOJLICKY, Ha BXoJie (BBIXOAE), [IPH
NMepeBYKEHMH BHYTPH OMCILECHAS OPraHH3alMH, IPU OTCYTCTBHY UGTA —
NOJBEME Ha HYXKHBIH 3TaX;

IIpM OTCYTCTBHH JOCTYITHOTO BXOZAa B OPTaHM3AIMIO YCTaHABIIMBACTCA
KHOTIKA BBI30BA [1€PCOHANA CO 3HaKOM-NUKTOrpamMmoi «HMHBanug», a Takke
pasMeliaeTcs HoMmep TelnedoHa, IO KOTOPOMY MOXHO CBA3aThCA CO
CeqUaNbHEIM  OOCIYXHBAIOIIMM TMEPCOHAIOM HIIHM  JEXKYyPHBIM  AJIA
MOTy4ECHUS TTOMOIIH;
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IpU OTCYICTBHH Yy BXOJa B 3JaHHC C BEPTHKAIbHBIMH OaphepaMu
NOABEMHOM MNaTGOPMEl UCTIONB3YIOTCS MOOHIIBHBIN (OTKMAHOH) maHAyc, a
TaK)Ke HHBIE ACCHCTHBHBIC YCTPOWCTBA M TpHcnocoOeHHs (TyCeHH4HBIH
NOABEMHHK, IIATAIOUINM JIECTHUYHBIH [IOXBEMHUK U T.II.) M OpraHusyercs
MOMOIIB CO CTOPOHE! IIEPCOHANA;

NpY HEAOCTYMHOCTH OODBEKTa IJIs1 HMHBAIKIOB C JBHUIaTelLHBIMH
HapYIIEHHAMH OPraHHU3YIOTCS albTePHATHBHBIE CHOCOOBI NPENOCTABJICHUS
yonyr, (Hampumep, COTPYOHMK aNTeKd MOXET BBIHTH K HHBaIUAY [UIs
IMOCTEAYIOIIEro OKa3aHus YCIYTH) WIM OKa3aHHE YCIYT OCYIIECTBIACTCS Ha
MHBIX OOBEKTaX, B MHBIX JOCTYNHEIX OOIIECTBEHHBIX MecTax (eciu 3To
BO3MOXHO B COOTBETCTBHM ¢ TpeOOBaHHSIMH 6€30IaCHOCTH U TpeOOBaHUAMHU
Mo 00ECIICYCHHIO NMPUBATHOCTH U YBAXKCHHIO YEIOBEYECKOIO JOCTOMHCTBA
MHBAIKAOB M TOJNBKO IO COIJIACOBAHMIO C MECTHBIMM OOIIECTBEHHBIMHU
o0beIMHEHUSIMM HMHBAIMIOB, 3aPETUCTPUPOBAHHLIMH B YCTaHOBJIEHHOM
NOpsAJKe B COOTBETCTBHU C 3aKOHOAATEIbCTBOM PecnyOauku benapyce),

UCNONB3YIOTCA  (TOJIBKO  TOCNE IOJMYYCHHS  COOTBETCTBYIOLIErO
corjacus MHBalMJa) acCCHCTUBHBIE YCTDOHCTBA H  IIPHCIIOCOOIEHHS,
HMEIOIIMeCSs B OpraHu3aluu (KOCTBLIM, XOAYHKM — IPH COXPaHHOCTH
CIIOCOOHOCTH  NEPEeJIBUraThcsi ¢  HX  TIOMOIIBIO,  KpPEecla-KOJIACKH,
IO3BOJIAIONIME TIPEOONieBaTh Y3KME [ABEPHBIE IIPOEMbl H  IPOXOJEBI
(ManorabapuTHple, KOMHATHEIE), INPUCIOCOOIEHHA AIJIA OCYHIECTBIICHUSA
CAHMTAPHO-THTHEHNYECKUX MPOLEayp, KaTalKU U Ap.);

ocylecTBIgeTC HHGOPMHpOBaHHE © TNPeACTOAIMX Oapeepax
(apXHTEKTypHO-IUVIAHHPOBOYHBIX, HHPOPMAHOHHBIX), 00 HMeWUHXCH
acCHCTHBHBIX  yCTpOMCTBAX W  HPUCHOCOOJEHHAX,  obmerdarommx
nepedBIKEHIE, O BHIAX OKa3HIBacMOH MOMOLIM (KHOMKA BHI30Ba IIEpCcoHaNa,
YIEpETOBOPHOE YCTpoHcTBO, TeNedoH), 0 CPeACTBaX OMOBELICHHA M TOMOLIU
B YpE3BEIYAWHBIX CUTYAIHAX;

npenjiaraeTcs MOMOIIb NIPH OTKPBIBAHUM TSHKENIOH IBEPH, TOALEME IO
IeCTHHLIE, MOJB30OBaHUN JMdTOM, rapaepoboM. Ilpu HeoOXOAUMOCTH H C
COrNIacHsl MHBAIHAA MOXeT OBTh OKa3aHa JONOJHWUTENLHAS TMOMOINb
(COMPOBONKAECHHE ¢ BOZMOMXHOCTBIO OIOPHI HA PYKY COMPOBOXKIAIOIIETO WM
BBIMOJIHEHHE Kakux-THOO AEHCTBHI IO 3anpocy HMHBANIMIA, €CIH €r0 PYKH
3aHATEl TEXHMYECKHMH CpEeACTBAMHM COLMANBHOM peabwinTaumu WIH
orpaHMYeHa uX QYHKIHOHAIBHAS CIOCOOHOCTR);

TpeTaraeTcs OMOILLb [IPY BEINOJHEHUH JeHCTBHH pyKaMH (OTKPHITHH
M (3aKpHITMH) ABEpH, KpaHa, [OJIB30BAHWH BHIKIIOYATENEM, TelNeQOHOM,
IepeHOoCe NPEAMETOB, HAIIHCAHWH TEKCTAa), B TOM YHCIIE C UCIOJb30BaHHEM
ACCHCTHBHEIX YCTPOMCTB M NMpHCHOCOONeHHH, a TakKe NpH OCYIIECTBICHHH
pacyeTHBIX Ollepaldii — HampuMep, Ha modre, B OaHKke, MarasuHe, NpH
opopMiIeHHH HEOOXOAUMON HOKyMeHTauMd (NpH MOPKESHHUAX BEPXHMX
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KOHEYHOCTEH H/IH HMX OTCYTCTBHH, JM00O Hanu4uu KynbTed, NpoOTe30B
BCPXHHX KOHEYHOCTEH, a Taioke NPH HAJMYHMH HaBA3YMBBHIX JBHXKCHHUH PYK
WIM HapyLICHUHU UX KOOpAHHALMH, HApYIISHASX MOTOPHKH).

B ciydae ecnu uMeeTcs KOMIUIEKC PasjIMYHBIX HapylleHHH, IOMOMmb
MOJKET OKA43BIBATLCSs ¢ IIOMOIIBIO Pa3IMUHBIX METOAOB M CPEJCTB, YKA3aHHBIX
B HacToALIUX MeToau4yecKux pekoMeHaalusIX.

I'’’TABA 9
ITHHYECKHWE HOPMbI U TTPABUJIA ITPH OBIIIEHVHA C JIIOAbMHU
C MHBAJIMJHOCTBIO

33. Ilpu B3aUMOJNEHCTBHH C JIIOABMH € HHBAIMAHOCTHIO IOJDKHEI
coOmonarbcsi  OOLICNIPU3HAHHBIE  HPABCTBEHHO-TIPABOBBIE  MIPUHIIMIIBL
O0lleHHs: YBaXKUTENBHOCTh, T'YMaHHOCTh, BEXUIMBOCTB, HEPA3rIAIICHHE
MEIMUUHCKOH TailHel, KOHQUICHIMATBHOCTb, HEBMEMIATENLCTBO B Cepy
JMMYHOM JKU3HU TpaxJaHWHa, INpeodiafaTh WHIMBUAYAILHBEIA MOAXOH K
YEJIOBEKY:

33.1. npu pasroBope ¢ MHBAIHAOM OOpallaThbCs HEMOCPEACTBEHHO K
HEMY, a He K CONpOBOXJAIOIIEMY WM INEepeBOJYUKY MKECTOBOTO SA3HIKA,
KOTOpEIE PUCYTCTBYIOT NPH pa3roBope.

33.2. npu 3HAKOMCTBE C YeNOBEKOM ¢ HHBAIWAHOCTBIO, BIOJIHE
€CTECTBEHHO II0XKaTh €My pYKY: Jaxe Te, KOMY TPYAHO ABHUIATh PyKOil HIIH
KTO IONB3YETCA IIPOTE30M, BIOJIHE MOI'YT IOXATh PYKYy — IPaBYI0 WU
NeBY10, UTO BIIOJHE JOIYCTHUMO.

33.3. npu BcTpede ¢ YENOBEKOM € HapYLIEHUSAMH 3peHus 00g3aTeNbHO
NpeAcTaBAAioTCsA Bee npucyrtcrBylomue. Ecmu obmas Gecena B rpynne, He
3a0BIBaTh NOSCHATE, K KOMY B JAHHBIH MOMEHT o0palalorcs.

33.4. B cmy4ae HMpeUIOXKEHUs IOMOIH HEOOXOAUMO OXUIATH MOKa ee
IPUMYT, a 3aTEM IIOUHTEPECOBATHCS, YTO U KaK JeaTh.

33.5. k pebeHKy AOMycTHMO 00palliaThCs 110 UMEHHU, K B3POCIOMY — MO
AMEHH U OTYECTBY; TOBOPDUTH C YEJIOBEKOM C HHBATHIHOCTHI) HYXXHO
OOBIYHEIM TOJIOCOM M S3BIKOM (TOJBKO B Ciiydae OOIIEHHA CO
cnaGoCnelaluM, MOXHO YBEIMYUTh TIPOMKOCTh, a4 C HMHBaNUAOM C
HapyIIEHUSAMH YMCTBEHHOTO pa3BUTUS — NepeHTH Ha oblleHHe Ha SICHOM
a3bike). OOpamiaTtecs K HUM 110 MMEHH W Ha Thl, TOJBKO B Clydae
3HAKOMCTBA.

33.6. mpu pasroBope ¢ YECIOBEKOM, HCIBITHIBAIOUIMM TPYAHOCTH B
oOIleHNH, CIIyIaTh ero BHUMarensHo. Heo6XoauMo OBITh TeplenuBBIM, HE
IIOIIPABIATE, HE NepeOUBaTh €T0 U HE AOrOBapHBaTh 3a HETO.

33.7. n3berath KOHQUIMKTHBIX CHUTyaluuH. BHHMAaTEeIbHO CITyHIaTh
YyeloBeKa C HHBAJIMAHOCTBIO M CTapaThCsi CHBIMIATE ero. PeryaupoBatk
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COOCTBEHHBIC 3MOIIMY, BO3HHKAIOLUME B IIPOLECCE B3aUMOAEHCTBUA.
CrapaTbcs LIMBH/IM30BaHO IPOTHBOCTOATH MaHUY THPOBAaHHIO.
ObecneyuBaTh BHICOKYIO KYJIBTYPY H 3THKY B3@aUMOOTHOLHCHHIA.

34, IlpaBuna npu OOIEHHH C YEJIOBEKOM C JIBHTATEILHLIMH
HapYIUEHUSIMU:

moboe HHOWBHAYAIBHOE TEXHHYECKOE CpPEACTBO peaCHIHTALMH
(TpOCTH, KOCTBUIH, XOOYHKH, KpeclIO-KOIACKa U T.4.) — 3T0 COGCTBEHHOCTD H
3]IEMEHT JINYHOTO IIPOCTPaHCTBA YeNIOBeKA; HE HY)KHO OpaTh 3TH CpeiCTBa,
NepeMelaTh UX M T.I1., He MOIY4YUB Ha TO paspelUCHUs CO CTOPOHEI YEIOBEKA
C HHBAIHAHOCTEIO,

HeoOXOMMMO BCerga ClpalidBaTh, HY)KHA JIM IIOMOIIb, Npexie 4YeM
OKa3aTth ee. Eciii npeanoxkeHne o IOMOIIH HPHHATO, HEOOXOAUMO CIPOCHTD,
YTO HYKHO JIe1aTh, H 3aTEM YETKO CJI€I0BaTh HHCTPYKIIHAM;

€CIIH MOJYYSHO paspelliCHHE TMEpPeABHraTh KOJACKY, HeoOXOHMMOo
CHayala KaTHTh ee¢ MeteHHo. Kossacka OpicTpo HabHMpaer CKOpocTh, U
HEOXKHJAHHBIH TOMHOK MOXET IPUBECTH K MOTepe paBHOBecusa. Hemwsg
o0I0KaYNBaTbECA HA Hee, NOATAIKUBATE HOraMu 0e3 paspelueHus;

HeoOXoauMO Bcerga YOeKOaTeCA B JOCTYNHOCTH MECT, TIle
3alIaHUPOBaHbl MEPOIPUSATHS, Y3HABaTh, KaKHE€ MOrYT BO3HHKHYTH
npobneMbl HAH Gapbephl B KaK HX MOYKHO YCTPaHHUTh;

€CIIH CYLIECTBYIOT apXUTEKTypHEIe Oaphephl (HanmpuMep, JIECTHULIA HIIH
fopaiop), cneayer npeAynpeauTsb 0 HUX, YTOOh! YeTIOBEK UMeIl BO3MOMKHOCTD
3apaHee CIIJIAaHHPOBaTh CBON MapLIpYT;

€CJIH  BO3MOXHO, CJeAyeT pacnolioXHTbCE TaK, YTOOR JIHMIA
oburaromuxcsa (B TOM YMCHE YeNoBeKa Ha KOJACKE) OKA3aJIUCh HAa ONHOM
YPOBHE, HANPUMEP, CECTh PSOOM HA CTYJ, YTOOBI YEJIOBEKY Ha KOJIICKE HE
IPUIINIOCEH 3alPOKUABIBATH TOJIOBY (3TO HEYAOOHO, M [IPU HEKOTOPBIX BHAAX
HapyIIeHUuH HeBO3MOXHO). [IpH oprannzanuu MeponpusTui (06enoB, kode-
mays ¥ T.1.) ¢ YYaCTHeM JOAeH B HHBAIMIHEIX KOJSICKAX HMCKIIOYHTD
BO3MOXHOCTb yNOTpeOJieHUs €1bl ¥ HaNMTKOB APYTUMH YYaCTHHKaMH CTOS
(Bo3nme cTOEK, BBICOKHX CTOJNHMKOB H T.X.) Jna ymobcrBa oflieHHs NpH
npueMax nuuM (YToOBl JHNA NPHUCYTCTBYIOIIHMX OKa3alMCh Ha OJHOM
ypOBHE) HEOOXOAUMO I'apaHTHPOBATh HANWYHUE CTYJIBEB, CKAMEEK, JaBOK H
T.A.;

TP BEIIOJHEHHH OOBIYHBIX AEiCTBHI 10 caMOOOCITYKUBAHHIO, JIOIH
¢ HapyleHusAMH QYHKIHH BEpXHHX KOHEYHOCTEH, KaK NPpaBHio, HCIIONIb3YIOT
uMelonuecs (CoOXpaHHBIE) BO3MOXKHOCTU BEPXHHX KOHEYHOCTeH JHOO HX
KYJIbTEH, NPOTE30B, a TAKOKE MOJNB3YIOTCA CHELUMIEHBEIMH TEXHHYECKMMH
cpelcTBaMM, HacaAKaMu M IIp.; NPH OTCYTCTBHH DyK HIH 3HAYUTENRHO
BEIPOXKEHHOM HApyIUeHWH HX OJYHKUMH HepeAko IpHucnocabauBaroTes
BLIIIOJIHATE OOBIYHEIE [ BEPXHHUX KOHEYHOCTEH (QyHKUMM HIXKHMMHU
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KOHEYHOCTAMH, pTOM. BaxkHo IIpy B3aUMOACHCTBHH C UYEJIOBEKOM ¢
MHBAJUIHOCTBIO B TAKHX CiydasX, HE CMYLIAasich, BOCIPHHHUMATH ITH
JerCcTBUA KaK eCTECTBEHHEIC,

3J0pOBasCh, 3HAKOMACH C UYeIOBEKOM C [OpPaKeHHEM BEPXHHX
KOHEYHOCTeH MPUEMIIEMO TIOXKaTh PYKY, BOCIIONB30BABIIACE €0 COXPaHHOM
pyKoit (IipaBoit MM J1eBoi) THO0 ACHCTBYIOIIMM IIPOTE30M.

35. IlpaBmia npu OOWWEHHM C 4YEIOBEKOM ¢  CEHCOPHBIMH
HapylueHHsAMM:

35.1. c HapylLIEeHWAMH CiIyXa:

I OOIIEHHA ¢ YENIOBEKOM C HAapYIICHUEM CIyXa HeoOXOOuMO HaHTH
MECTO, [I¢ BIMAHHE MOCTOPOHHHUX IIYMOB WM pa3roBOPOB APYTHX JIIOIEH
MHHHUMAJIEHO;

PACMIONIOJKUTECST  HEOOXOOHMMO Tak, Kak YAOOHO 4YeloBeKy ¢
HapylIeHHeM cliyXa (CO CTOPOHBI CPEICTBA HHIWBHIAYAILHOTO YCHICHHS
3ByKa, HAIIPOTHB UCTOYHHKA CBETA U T.[.),

ybeauThCs, UTO COOECeAHNK CMOTPHT Ha Bac,

oflasick, CMOTpPeTh B IJlaza cobOecelHWKa, TaK J€rde NPOBOJUTH
CUMTBIBaHHE C Iy0;

JUI TIPUBJICUEHUS] BHUMAHHUA, HEOOXOIUMO IUIABHO IIOMaxaTh pyKoH B
ToJNIe 3peHHs TUOO0 clieTka KOCHYThCA €ro mieda (He Co CIIUHbI);

TOBOPHTE HYHO CIIOKOIHO, YETKO, ICHO H POBHO;

BBIPAYKATLCA KOHKPETHO M ACHO, BOIIPOCHL HY)KHO QOPMYIIHPOBATh T2K,
yTOOERI OTBET OBIN OAHO3HAYHEIM;

IIpY WCHOJNB30BAHUK JKECTOBOTO f3bIKa MM JaKTUIA 0OpalarThes
HAIpPAMYIO K COOeCEHHKY, a HE K MIEPEBOAUHKY;

eCIH CYINECTBYIOT TPYQHOCTH NpPH YCTHOM OOLICHMH, IPEMIONKHTE
ApYroi ¢hopMmar, HanpuMep NHCbMEHHYIO peyb.

35.2. ¢ HapyLICHUAMH 3pEHHA:

cneqyeT 0003Ha4MTH Gaxr oOpalleHHs K He3ps4eMy 4YelIOBeKy,
HaIpUMep, MPOCTO AOTPOHYBLIMCH JO €T0 IUieda M (WiH) Ha3BaB ero (ecnu
U3BECTHO UMS H OTYECTBO), @ TAKOKE NPEUTOKHUTH CBOIO IIOMOIIIb;

IOJIOHAA K He3psAYEeMy YeNIOBEKY, HY)KHO 00s3aTeNIbHO Ha3BaTh celA
NpeACTABUTH APYTHX coOECETHUKOB, 4 TAKXKE OCTAIBHHIX MPHCYTCTBYIOMNX
(npy HeOOXOAWMOCTH, YTOYHUTL HE TOJNHKO HMMEH4, HO H JOJDKHOCTH,
HamepeHus, Henu obpawenus). IIpu xenaHuu Mmoxars pyKy, HEOOXOAUMO
cka3aTh 06 sToM. Ecim HeoOXOAMMO 3aBEpUIMTh pPa3rOBOpP, OTOHTH OT
HEBU/SLIETO YeJIOBeKa, HY»KHO MPeAypeAnTh €ro 0f 3ToM;

OpH BO3HHKHOBEHHM NpPOOJIeMbl B OKA3aHHM [TOMOLIM HEBUIALIEMY
yeJOBEeKy, CTOUT CIPOCHTH €r0 O XapaKTepe NOMOIUM H, He CMYIIAsiCh,
MONPOCHTEL MOJCKA3aTh, KaK €€ 0Ka3aTh, JIMOO IPUIIACHTh KOMIICTEHTHOTO
COTPYAHHKA IS OKa3aHUs TaKOH MOMOILY;
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eclld HE3pAYMil YENOBEK BBIPa3Ul TOTOBHOCTH NPHHATH MOMOLIL K
HY)XJQeTCI B  CONPOBOXKIECHWH, HYXKHO IpPEANOXKUTE €My B3ATh
COIPOBOXKAIONIETO 3a PyKy (HallpUMep, COTHYB PYKY B JIOKTE, NPEIOXHUTE
HHBAIMIY AEpIKaThCA 32 Hee BBILIE JIOKTS, 3a MpeAIievybe H ABHraThCs YyTh
MO331 COMPOBOXIAIOWIEro (IPEANIOYTUTENLHO));

Npyd BCTpeue TNpeicTaBUThCS IepBBIM. lIpencTaBnss yenoBeka ¢
HapylleHueM 3peHust (MIM 3peHHs W Clyxa) 4YejoBeKy Oe3 ykasaHHBIX
HapyleHudt u HaobOpOT, clefyeT COPUEHTUPOBAaTH €ro B CTOPOHY
cobecenHuKa, Ha3BaTh ceds U APYrux;

4TOOBI HE3PAYHH YeNoBeK MOHAI, YTO rosioc obpallleH K HeMy, TPOHYTh
€ro 3a pyKy M yXe IOCJIe 3TOr0 FTOBOPUTS;

npemiarasi OMoIlb, BCTATh ¢ MPOTHBOIOJIOXKHON CTOPOHBI OT PYKH €
TPOCTBIO U JaTh BO3MOXHOCTb HE3pAUEMY 4eJIOBEKY B3SATh Bac MOJ PYKY;

npeniaras He3psAueMy 4YeloBeKY CecTb, HE HYXXHO YCaXHBaTh €ro,
a HAMPaBUTh PYKY HA COHHKY CTyJda WIM NOAJMIOKOTHMK. He Bomuth no
IIOBEPXHOCTH €ro pyKo#H, a JaTh BO3MOXHOCTH CBOOOAHO MOTPOrarTh
npeamet. Eciii Bac NONPOCUIN MOMOYE B3STE KAKOH-TO MPEAMET, HE CIERYET
TAHYTh KHCTh YEJIOBEKAa C HApyIICHHEM 3pEHHs K NpeaMmery H Oparhk ero
PYKO# 3TOT NPEAMET;

OCYIIECTBJIAA TOMOILb, CIAEAYET HAaNpaBATh YellOBEKa, He CTHCKHMBas
ero pyKky, MATA B OOBIYHOM TEMIIE, HE XBaTaTh YeJOBeKa ¢ HapylIEeHHEM
3pEHHA U HE «TAllUTh)» €ro 3a cob6oH;

CIEAyeT OIMNCATh KpaTko, rae Bel Haxoautech. [Ipemympexaars o
IPENATCTBHUIX: CTYIEHAX, JTyKax, AMax, HU3KAX MPUTONIOKAX, TpyDax H T.1.;

HE OCTaBJIATh YeNOBeKa C HapylleHHeM 3peHUsi B OTKPHITOM
NpOCTPaHCTBe, He npenynpeauB. lIpu yxoie HeoOXOOMMO MPHBECTH €r0
K OpHeHTHpY (HampuMep, K cToifke perucTpaluu), rae o 6yAeT 9yBCTBOBATh
cebs OoJiee 3aLUIICHHO U YBEPEHHO;

He clAeAyeT IepeMellars Mebenb, NOKYMEHTH H ApyrHe OOBEKTH,
He Npeaynpeaus 06 3TOM, HE OCTaBILATh ABEPH MOJYOTKPHITBIMH,

obpamatecs ¢ cobakaMU-NIOBOABIPSMH HYXHO HEe TaK, Kak ¢
OOBIYHBEIMHM AOMAIIHAMH >KMBOTHHIMH — HeENB3s KOMAHJOBarTh, TpPOraTh,
HrpaTh ¢ cOOaKOM-NTOBOABIPEM;

np¥ HEOOXOAMMOCTH IIPOYECTs HTO-MO0 HE3pAUeMy UEIOBEKY,
FOBOPHUTL HeOOXOOMMO HOPMAJIBHBIM TOJIOCOM H He TpONMyCcKarh
UHGOPMALIMIO;

Bcerga HeoOXoauMo ofpaliatbCd HENOCPEICTBEHHO K HE3pAUYeMy
YeJIOBEKY, @ HE K €r0 3pA4eMy KOMIaHbOHY;

KOTJa MPOHCXOauT oOlIEHHE ¢ TPYNNOH HE3PAYNX JIHOACH, He CleIyeT
3a0bIBaTh KaXKABIM pa3 Ha3eBaTh TOro, KKoMy oOpamiaerech, nubo
MPUTPArNBaTHCS K HEMY;
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IpYU NEPEMELICHHH HYXKHO ApeyNnpefUuTs co0eceJHUKA,

npy OOIICHWM BIOJHE HOPMAIBHO YHNOTPEOJATH CIIOBO «CMOTPETHY.
JL1s1 He3psidero yenoBeKa 3TO O3HAYAET «BUAETH PYKAMUY, OCA3ATE;

NpHU CIyCKE MNM NOJBEME IO CTYNEHbKaM HEoOXOIMMO INepeMeLIaTh
HE3pAYEro NEPHeHIUKYIIPHO K HHM, IepeJBUrasich, He AejaTh PHIBKOB,
PE3KUX IBUKCHUM.

36. Ilpasuna npu oOLUCHUH C YETIOBEKOM C HAPYLICHUAMM PEYH:

HeJb3s HrHOPUPOBATE JIFOAEH, KOTOPEIM TPYJHO TOBOPHTE;

€CNIM Y YeNIOBeKa MNMpoOJIeMEl ¢ peublo, 3T0 Heols3aTeNbHO O3HAYaerT,
YTO OH UMEET HapYILIEHUS CIyXa;

He ciielyeT mnepebuBaTh M IOHPABIATh  YENOBEKAa, KOTOPHI
MCIIBITHIBAET TPYAHOCTH B peud. HayuHaTE FrOBOPUTE HYXKHO TOJBKO TOT/A,
KOra OH 3aKOHYUJI CBOKO MEICIIL,

HE CTOUT IBITATECS YCKOPHUTH pasroBop. Crnenyer 3apaHee OTBECTH Ha
pasroBOp C YENIOBEKOM C 3aTPYAHEHHOM peusto Gonbile BpeMmeHH. Ecnu
BpPEMEHU HEAOCTAaTOYHO, JIyyllle, U3BUHHUBINUCE, JOTOBOPUTECA 00 obleHHH
B Jpyro# pas;

HeoOX0AUMO 3a1aBaTh BOIPOCHL, KOTOpHIE TPeOYIOT KOPOTKHX OTBETOB
HJT KUBKa;

eciM He yAaJioch HNOHATH cobeceHHKa, HYXHO NOINPOCHTh €ro
NPOM3HECTH CIIOBO B Oollee MeUIGHHOM TeMIle, BO3MOXHO, 1o OyksaM. He
CTOMT OIacaThCA OTPUHATENBHOM peaklyi 4esloBEKa, BEJlb OH 3HAaeT O CBOUX
IpobiieMax C pedblo;

€CIIH 3aTpyJHEHA YCTHad pedb, UCIONB30BaTh JpPYrHe BO3MOXHOCTH
nepenaud uHdopManuy Ui obecreyeHns MOHUMaHUS — MUCEMEHHYIO peyb,
KECTUKYISILUIO, AEMOHCTPALHUIO.

37. IlpaBuna mnpu oOOWIEHUH € YENOBEKOM ¢ KOTHUTHBHBIMH
(MHTEIJUTeKTy aJIbHEIMH, YMCTBEHHBIMH) HapyLICHUSAMHU:

NpH  B3aUMOIEHCTBUM C  YEJOBEKOM €  KOTHHTHBHHIMH
(MHTe/IEKTyabHRIMK,  YMCTBEHHBIMHM)  HapyIIEHUSIMH  HeoOXoauMo
CMOTPETH B JIULO COOECEAHUKY, OAAEPKUBaAs BU3YaNbHBIM KOHTAKT. BMecTe
C TEM He CJIEAYeT HAacTauBaTh Ha MOJAEPKaHUU 3PUTENBHOIO KOHTAKTa, €CIH
3TO He KOMPOPTHO COOECERAHNKY;

ClleAyeT MpPOSBUTL TeplleHHe, TaKT, BHUMATEIBHO OTHOCHUTHCH K
cobeceiHHKY, 0OCyXIaTh Bce HEOOXOAUMBIE TEME], IIPH 3TOM He CTapaTbes
3aBeJJOMO IPHHUXKATH €ro BO3MOXKHOCTH HJIM €ro JOCTOMHCTBO, HE TOBOPUTD
kaKk OBl CBEICOKA, HE TOBOPHUTH PE3KO, JaxXe eClId JANA 3TOro HMMEIOTCH
ocHOBaHHA. IIpM pasroBope B NPUCYTCTBHH 4€JIOBEKa ¢ YMCTBEHHBIMH
HApYIEHUSIMHA HE JOIYCKAaTh YIOMHHAHHA €ro B TPEThEM JMIE, 4 TaKKe
TOTO, YTO OH HE IIOHHMMAET CMBICH CKa3aHHOI0 MEXIY HHBIMH JIXOABMH (Jaxe
B CiAydYasiX, KOorga IIpM HX OOINCHUH MCIONB3yeTCA ClIOYKHas JIeKCHKa,
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npodecCHOHANILHEIE TEPMHHBI, JUIMHHEIE (pa3bl, 00pa3Hble BBHIPAKEHHS U
T.A.);

ecllll  YeNIOBEK, HMEIOWMA ICUXHYECKHE HapylIeHHs, paccTpoeH,
CACAYET CIIOKOMHO CIIPOCHTE €r0, 4eM €My IOMOYb;

MCIIOJIb30BaTh SICHEIM A3bIK, BBIP@XKATbCS TOYHO H MO JEIy, He
HCIOIB30BATS JVIHHHBIX pa3, CIOBECHBIX IITAMHOB, O0PA3HBIX BEIPaXKEHHI
H CNOXHBIX CMBICJIOBBIX oOoporoB. I'oBOps o0 3ajauax WIH INPOEKTE,
pacCKasblBaTh BCE «IO IaraM», JAaBaTh COOECeAHHKY BO3MOMXKHOCTD
OCMBIC/IHTE KaX/blH mar. BEITE TOTOBHIM NOBTOPUTH HECKOJIBKO pas;

ClIEAYET HOMHHUTb, YTO JIFOAH C HAPYIIEHHAMH YMCTBEHHOI'O pPa3BHTHS,
COXpaHMBIIHE AEECIOCOOHOCTD, BIpaBe CaMM JENaTh OCO3HaHHEIA BHIOOP:
NpUHUMATh NIOMOINE WIM HeT, JaBaTh JMU COIVIaCHE Ha IONMy4YeHHE KaKoi-
mub0 yCIyrH, TNpPHHAMATh HHBIE pelleHMs, a TaKkKe MOANUCHIBATE
HEOOXOAUMEIE JOKYMEHTEI,

HaYHHATH FOBOPUTH, TOJIBKO YOEAUBLIUCH, YTO COOECENHHK 3aKOHYHII
CBOIO MEICIIB, HE CTECHATBHCH MEPECHNPOCUTh, B CIy4Yac HeJONMOHUMAHHA,
MOTIPOCUTE NMPOU3HECTH CIOBO B Oojiee MEUICHHOM TEMIIE, BO3MOXHO, IIO
OykBam;

B Clyyae HEXBaTKd BpeMeHH, H3BHUHHWBIIUCH, JOTOBOPHTHCA 00
oOIIeHUH B APYroe BpeMs;

B pa3roBoOpe ¢ YEIOBEKOM, HUCIBITHIBAIOIIMM TPYAHOCTH B OOILICHMH,
CIIyLIaTh €r0 BHUMATENBHO, OBITh TEPIENHBLIM, JOXAATECA, KOTAa YEJIOBEK
caM 3aKOHYHMT (pazy, He NONPABIIATE €TI0 U He JOTOBApUBATh 3a HETO;

TOBOPUTH B POBHOM, HETOPOIUIMBOM TEMIIE, HCIOJb3yA MOHSATHBIE
CIIOBa, MNPOM3HOCA HX 4YeTKO H Jenag Oonee AJHHHBIE Day3bl,
HHTEepPECOBaTLCSA, BCE JIH IOHATHO, YYUTBIBATh MPOAOKHTENLHOE BpEMH,
Tpebyioiiee s OOIIeHHss C HEKOTOPBIMH KaTeTOPUAMH JIIOAEH ¢
HHBAJIUIHOCTBIO.
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ITpunoxenue 1
K MeToanueckuM peKOMEHZaliaM
IO OIPERENICHHIO AOCTYIHOCTH
OOBEKTOB H afanTaldu yCIyr

AHKeTa Onpele/IeHUs] A0CTYIHOCTH

Haseanue opraHuzanuu (yupeskaeHnus)

Anpec obbekra

Jarta ofcnenoBamua:

Henronuurenu ot opranuzauun (PHUO, zomxHocTs):

Unenwl koMuccun (PHO, Mecto paboThl, ACIKHOCTD;

[IpeacraBaTenn MECTHBIX HCNOJHHUTEILHLIX ¥ PACTIOPAANTENBHBIX OPTraHoOB):

IIpencrapuTeny o01mecTBeHHBIX OOBEIHHEHHH MHBANTHIOB:

Ne HaumeHoBaHHe noka3zaTens K €ro Hanuuue OcHOBaHHE — CChLTKA HA Ipumeuanus
/o HOpMaTHUBHBIE 3HAYEHYA (NpH HX 3JIEMEHTA H €T0 mynkT CHull, apyrue
HAJTHYHH) COOTBETCTBHE noxyMmenTst (I'OCT)
TpeboBanuAM,
obecneunra-
HOLLKAM
BOCTYITHOCTD
1 2
na HET
1 TeppaTopHa, Npujeraomad K 37aHHI0 (YIACTOK)
1.1 | ABTOCTORKKA H MAPKOBKA COENABTOMOOHIEH N1 HHBAIHAOB
Iipu BMECTHMOCTH MapKOBKH,
MallHHOMeCT, % oT oB1Ierc Yucna MecT
Ha IUTOLAZKE, BORIE:
1. o61uIenOCTYNHLIX O0LIECTBEHHBIX
3AaHHNA —
A0 5 - He MeHee 1;
6-15-2; TKIT1 45-3.02-
16-100 - 3; 2017(33020) Cpena
101-20G - 4; oburanua ana dusudecksn
201-1000 - 5; ocnabaeHHBIX THLL.
ce. 1000 - 20; CTpOUTENbHEIE HOPMBI
2. 0OBEKTOR, CHICLIMATHM3UPYIOLIMXCS Ha MPOEKTUPOBAKHUA
NeueHHH B pealHnHTauMH N, (npoexm)
NepeBUTAICIHXCA HA KPecsIax-KoMACKaXx -
He MeHee 20;
3. HHsIX cneudansHeIX OOBEKTOB ANA
HHBAJIMOB — He MeHee 10
TowpkerHbii Gopmop (6ea nepenasa
BBICOT) OT MECT4 NApKOBKH HA TPOTYyap
Paamepsl oiHOTO MaMHOMECTa 3,5%8 M TXIT 45-3.01-116-2008
«] panoCTpOHTENECTEO.
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Hamniue 3HaKoB Ha (OBEPXHOCTH
MNOLIAaJKH H OTASIIBHO CTOS{l.I.lPIﬁ 3HAaK

PaccTosiHe OT NApKOBKK AC BXOJOE B
ofHenocTyTHbIE OD1ECTREHHEIS 3AaHHS He
Gonee 50 M

HaceneHHble yHKTHI,
HOPMBI [E1aHHPOBKH U
3aCTPOAKHY

1.2 IIyTe (DyTH) ABHKEHHS HA TEPPHTOPHH
PoBHOE BOpOXHOE NOKPHITHE, OTCYTCTBHE
NPENATCTBHA Ha MMYTH NEPEIBIKSHHA TKIT 45- 3.03-227-2010
[upuHa NONOCH WIS OAHOCTOPOHHETO «YTHUBI HACENEHHBIX
ABMKEHHA — He MeHee 1,5 m; 1a nyHkroB. CTpouTensHeie
ABYXCTOPOHHETO JABHKCHHA — HE MEHee HOPMBI IPOEKTHPORAHHIY
1,8m
TonmpHa WBOB MeX Iy MIHTKAMH HE TKII 45- 3.03-227-2010
Gonee 10 MM « Y4Bl HaceNeHHBIX
MyHKTOB. CTPOUTEALHBIE
HOPMBI NPOSKTHPOBAHHAY
Uper u daxTypa NOBEPXHOCTH
TPOTYApHOT'O MOKPLITHA B MECTAX,
TpeGYIOIIUX NOBLILIEHHOrO BHUMAHHIO,
KOHTPacTHPYET ¢ OCHOBHO YacThiO ITyTH
Ha nporsbikeHuH e MeHee 0,8 m
Hanwuue cpe3noB/3ae3a0s Ha TpoTyap
{yxnoH He Gonee 10%, AnMHa IWIOMAAKH
niepea HaYIoM che3aa — 0,8 M)
OO0ycTpo#icTBO MECT NpoBeaCHUA TKII 172-2009
PEMOHTHBIX paboT Ha yHLax, (02191)«ObycTpoiicTBo
MPHAETAIOIMX K O0BEKTY MECT NIPOM3BOACTRA paboT
[PH CTPOHTENLCTRE,
PEKOHCTPYKLIHH, pEMOHTE
H COREpNaHHU
aBTOMODMILHBIX AOPOr H
YJIHLX HACEICHHbIX
ITYHKTOBY
[onepeunsiii yknoH - ot 1 % o2 %
[lposonbHeiii yKIoH B MecTax Oe3 nepun,
NECTHHL, MaHAYcOoB - He Honee 5 % (npu
MPOACABHOM YKJIOHE oT 6 % 1o 10 %
NpeyCMOTPEHB! Nepuna BbicoTol 0,7 u
H H BHEIE
g’:omyzepczpsami;pgo;;m TKII 45-3.02-
T 2017(33020) Cpena
CPHIOHTANTBHEIE IUIOMANKH, pa3Mephl B
ofbUTaHHA A1A HHIULECKH
1ake (Ipy NPONONEHOM YKIIOHE OT 6 %
o ocnabneHHLIX TRII,
A0 10 %) - ue menee 1,5x1,5M CTpOHTENEHEE HOPMBL
PazmeweHne BU3yAIBHBIX, 3BYKOBBIX, o
POCKTHPOBAHUA
TaKTWIBHEIX HOcHTeNnel MHGopManui (B (npoexm)
ToM uHcne co mpudgTom Bpaiina):
YKa3aTeNbHBIX — HA BCEM TIPOTAKECHHH
MYTH; CHIHABHBIX — HEMOCPEACTBCHHO B
CNOXKHBIX y3/aX; NpeayTpexKaarowHx —
NEPEH CIONKHBIMH Y3aMH H YYaCTKAMH
IyTH
1.3 JlecTHHIA (HApYKHAH)
Hanuyue ropH3oHTANLHON 1UIOLEAIKH TKII 45-3.02-
(xpbLiblia) Nepen BXOAOM B 3AaHHE 2017(33020) Cpena
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paiMepaMi He MeHee 1 8x1,8

HeoGxomuMocTk yeTpoHicTsa JICCTHHLIBI
(XpBUILLA) IPH BBICOTE TUIOLIANKK HAJ
ypoRHEM OTMOCTKH Bosiee 0,15 M

ITpy BBICOTE TUTOINANKE KPbLIbLIA Hal
yposHeM oTMocTkH Gonee 0,45 M

NPSAYCMOTPEHO €€ OrPAKIACHHE

oOuTaHKa 1na duanueckn
oc1abNeHHBIX THIL
CTpPOUTENLHBIE HOPMBI
NPOEKTHPOBAHUSA

Bsicora cryneneii He Gonee 0,12 M,
uIApyHa — He MeHee (,4M

TKIT 45- 3.03-227-2010
«YIHUBI HACEIEHHEIX
MyHKTOB. CTpOMTENLHEIE
HOPMBI NIPOEKTHPOBAHIS)

Konuuectso cTyneneit B Mapuie - He
MeHee Tpex M He Gonee 12

IMpocTyny ¥ noacTyNEHbKA
KOHTPACTHPYIOT APYT ¢ APYTOM IO LIBETY

TKIT 45-3.02-
2017(33020) Cpena

obuTaHHa A1 PHIUYECKH

OCNAGNeHHBIX UL
CTpOHTENbHBIE HOPMBI

NIPOEKTHPORAHHA
INepen necTHHUel Ha ypoBHE TPOTYapa
CIEAYET NpeIyCMATPHEATE MIOMANKY
rnyOHHOH He MeHee 1,5 M ¢ TAKTURBHOH
nonocoii He mexee 0,8 M 1 a¢pexTuBHOA TKII 45-3.02-
LUHPHHOMH, PABHOMH IIMPHHE TECTHUYHOTO 2017(33020) Cpena
Mapiiia, KOHTPaCTUPYIOILAA IO HBETY © oburaHua 118 PU3HYeCcKH
TIOBEPXHOCTBIO OCHOBHOTO TIOKPBITHA ocnabneHHBIX TUIL.
INepras u nocneqHAA CTYNCHH CTpoutenbHbIE HOPMEI
JIECTHHYHOTO Mapiia 0003Ha4€eHbI NPOSKTHPOBAHKA
BHIpKeHHBIM pudneHHeM yJacTkos
NOBEPXHOCTH (TAKTWIBHOMN NOJNOCOI) U
OKpacKOH KOHTPacTHOro LiBETa
Hanuuue npr npaMoM NBHWKEHHH TKIT 45-3.02-
NPOMENYTOMHBIX FOPH30HTANEHBIX 2017(33020) Cpeza
TUTOINAA0K MOCHE KAKAOT0 Mapiia JUIMHOMA obuTaHKa 1nd GH3HIecKH
He MeHee 1,5 M oCnabNeHHBIX UL,
CrpouTtentHbie HOPMBI
HPOEKTHPOBAHHSA
1.4 Ilanpyc (HapyxHbLIH)
IlInpuna He MeHee 1,0 M TKII 45-3.02-
TIpoTsbikeHHOCTL MapiLia MaHIYCa 2017(33020) Cpena
(xpbUTELA), TIPH OTCYTCTBUM oburanua ana pusHdecku
NPOMEXYTOUHBIX IUIOIIANOK, He 0C/1abNeHHbIX JTHLL
npesbiLiaeT 6 M CTpOMTENLHEIE HOPMB
JInvHa npoMexKyTO4HO# INOIaAKH He IIPOEKTHPOBAHHSA

MeHee 1,5 M

[Tpu pnre maHgyca ao 10 M ero ykioH
JormkeH OwrTh He 6onee 10 %, npu wnsiHe
or 10 no 15 M — He Gonee 6 % (ana
maHgyca Kpeuibua 6,5%), cBbie 15 M — He
Gonee 5 % (ang naHmyca KPeLILLA).

ITnowagxkHd B HaYANe K KOHLIC ObEMa
(lHpyHa He MEHEe LIMPUHBI NaHayCa,
mnuHa 1,8 M) ¢ monocoti He Menee 0,8 M,

KOHTPACTHDYIOLLEH € OKPYKAOLMMH
NIOBEPXHOCTAMH

TIpy H3MEHEHUH HANPABACHHA NaHTyca
RPEAYCMOTPEHA TOPH30OHTANIBHAS
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nomaznka He Menee 1,8x1,8

YcTaHOBNIEH AOTYCTHMBIH MOBHIBHEL
(oTkHaHOH) Nalayc ¢ o6A3aTENBHBIM
HAHYHEM KHOMKH Bbi30Ba (Ha BHICOTE OT
0,85 no 1 M OT YpoBHA 3eMNIH H Ha
paccTofAHuH He MeHee 0,4 M oT
BBICTYTIAIOLIMX Y4CTEH) CICLIHANBHOTO
OGCITY KHBRIOWIETO NIePCOHANa AN
OKa3aHHA NTOMOILH PH3HYECKH
OCNabIEHHOMY JIHLY

Bricora noanema GeccTynenuaroro mapia
(naxnonuol riockocTH) — He Gonee 0,8 M

TKII 45-3.02-187-2010
(02250) Cnenuansupie
30AHUA TS PHIHYECKH
ocnabneHHbIX auL,
O6uiue nonoxeHus no
NPOEKTHPOBAHHMIO,

1.5

Ilepu.aa orpaxkaeHn

i B 0100liHbIe GOPTHKH JIeCTHHI H NARAYCOB

Hamauve nepun nangycos u sectHu ¢
JBYX CTOPOH.

BricoTa nopyviHeit navaycos v JiecTHHI
(npoitnas; 0,7 Mu 0, 9 M)

Anuna nopyyHeit - 6oblie AINHBI MapLia
He MeHee yeM Ha 0,3 M

[lonepeunoe ceuerye nopyuneit ~

auametp ot 0,03 g0 0,05 m; npu TKIT 45-3.02-
NPAMOYTOIEHOM CEYEHHHK TONMIMHA He 2017(33020) Cpena
Gonee 0,04 M obuTanua 1ng PU3HUECKH
Hamrume or6GoiHbIx GOPTHKOB VY HE ocnabNeHHbIX KL,
NPHMbIKAOLMX K CTEHaM CTOPOH BXOHOMH CTpouTensHEle HOpMEL
IVIOLIAJIKH, JIECTHHL, H AHAYCOB (BLICOTA NPOEKTHPOBAHHS
He MeHee 0,05 M)
Liser orpannuMTeNbHbLIX GOPTHKOB
KOHTPAacTHPYET ¢ LBETOM OCHORHOH
NIOBEPXHOCTH
KoHup! nopyuseli 3arubarorcs BHU3
B MecTax usMeHeHUS HaTpaBNeHHs
ABIDKEHHSA NOPYUHH HETPEPHIBHE
1.6 HogneMunk

Hanuure nnargopmel noareMHKEKa TKII 45-3.02-
(pasmeps! IaThOpMB! B [U1aHe HE MEHEe 2017¢33020) Cpena
0,8x1,6 M) oburanus ans GU3nHECKH
. ocabneHHBIX 140,

CTpourenbHbie HOPMEI

NPOEKTHPOBAHHA
17 Bxop (Bx0ab1) B 35aHHe
Tun exoma

Ha ypoBHe 3¢eMJIH, OTCYTCTBHE JIECTHHLIBI
HIH BBICOKOH CTYNEHBKH TKIT 45-3.02-
Hanwane ANEKTPOHHOT O peteBOro 2017(33020) Cpena
(3yKoBoro) uHGOopMaTOpa c 06HTaHUA A PHBHUECKH
JHMCTAHIHOHHBIM YNIPABIICHHEM. ocnaGneHHbIX JTHLL
Hanuyne wHONMKM BBI30OBA ICPCOHANA, CrpoutensHEIe HOPMBI
NEePEroBOpPHOTOC YCTPOICTaa M T.0. NPOEKTHPOBAHMKSA
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1.8 JBeps (BxoaHan)

JBepu 37aHMH ¥ NOMEILCHHIA Ha ITyTH
JBHIKECHHA He HMEIOT [IOPOTrOB

IlI1pyHa ABEPHOrO MPOEMA B CBETY HE
meHee 0,9 M

Hanwyue TamBypa npu npaMoM OBKHIKEHUH
(rnybuna ne meHee 1,8M, MpuHa He
MeHee 2,2 M)

OtcyTetBHe  BpallaioliMxcs  jasepedl #
TYPHUKETOB; JBepH B OOLICCTBEHHBIX
IAAHUAX NPEUMYIIIECTBEHHO
CAMOOTKPBIBAIOIMECH, B OCTAIBHBIX —
pacnaliHble Ha NETIIX ONHOCTOPOHHErO
JelicTBua ¢ ¢MKCATOpPAMH NONOXKEHHA
GOTKPBITO» M «3aKpBITO®;  3alepika

ABTOMATHYECKOI'O 3aKpPBIBAHHA ABepeil He TKII 45-3.02-
MEHee YeM Ha 5 ¢ 2017(33020) Cpepa
JlBepHble pyuKH pa3sMetHeHEl Ha BLICOTE HE ofutanus Ans GUIHYECKH
meHee 0,8 M, Ho ze Gonee 1,1 M ocmabneHHLIX NUL,
Hanwuie Ha OBepe npoTHBOYIAPHOH CTpouTenbHEIE HOPMBI
IONOCHI Ha BBICOTE He MeHee 0,3 M ITPOSKTHPOBAHHA

CpoGomHOe MPOCTPAaHCTBO MEPEA ABEPHIO
NpH OTKPHIBAHHA «OT ceba», rmybHHa He

MeHee 1,2 M
CeobogHoe NMPOCTPAHCTBO MEPEN ABEPHID
npu OTKPHIBAHUH «K ceben,

rIyOHHAX1IKpHHAE HE MeHee 1,5x1,5 M

Ha »sanonHeHMAX ABEPHBIX MPOCMOB,
BBINOJIHEHHBIX u3 Npo3pavHLX
MaTepHaNoB,  MPEIYCMOTpEeHa  spkad
MapkupoBka BeicoTol He meree 0,1 M,
pacnonoxenHas Ha BLICOTE HE Hike 1,2 M
H He Bhlle 1,5 M

BusyaneHyro HHpOpMawHIo 0 I0CTYNHOM
BXOJ€ CNIefyeT pacno/ararh Ha BbICOTE HE
meHee 1,4 M 1 He Gonee 1,6 M

HJocTynHo

Ouenka focTynHocTs Tepputopul, | Hepocrynuo

npujerawei k 3ganuio (yuactky) | JocrynHo
YACTHIHO

JlononnumensHsie Mepst 1o ROGYIMERUIO OOCINYNHOCIME MEPPHMOPHL RPURE2AIOIYEH K 30aK1I0 (YHACMKY)

ChneupanbHeie YCTpoHCTRa, 000pyIOBaHHE, NTPHCNOCOOICHHA

Hanuuue CBETOBbIX MAXMKOB -

Hannune ceeroguoguoro Tabno (Geryuias
CTpOKa)

Hamrike HanpapMmoLIeH TaKTHIBHOH NONOCH —

Hanuure craunoHapHEIX WIH NOPTaTHBHAIX
HHIYKLIMOHHBIX CHCTEM /14 JTioaeH ¢ —
HapyIUCHHEM CITyXa

B MecTax cnycka v noxbema 00opynoBad
TPaBOJATOp

Hamrune nEQOpMaLBOHHBIX TabIHYeK, CTEHIOB
H JIp. IEMEHTOB, HAMHCAHHBIX SCHBIM A3BIKOM
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Hanwyne nononHETeNbHBIX ACCUCTHRHBIX
YCTpOHCTE M IpHCHOCOGIEHHI [V TpeoxoneyHa
GapbepoB. Ykazarhb, YTO HMeeTCs:;

ITepconan

Hannune (BeiaeneHue) CoTpyAHHKOB 1
NOMOIHM HHBAIHAAM NPH MPESAOCTABICHUH YCIyT

Hanwaue noxansHex HITA, mHCTpYKTHBHO-
METOHYECKHX AOKYMEHTOB, ONPEAC/AIOIIHX
DElCTBHS COTPYAHUKOB TPH OKa3aHHU NOMOLLH

ObecnieucHye 00yJYeHHs (HHCTPYKTaXa)
nepcoHana A1 B3aHMOACHCTBHA M OKA3aHHA
HOMOUIH HHBANIMIAM

Hanuuue morosoperHocTeil 414 NpUEBICUeHH
CYPIAONEPEBOAYHKOB, APYTHX, CIIEHHANKCTOB H
{1nn) cnenHanbHO O0YUEHHbIX COTPYIHHKOB 110
HAIpaBIECHAAM CYPACTIEPEBOAYHK, TH(IO-
CYPEONEPEBONMHK M T.IL.

IpenocTaBneHHe YCIyri IO CONPOBOKISHUIO
HHBATHAOCE NEPCOHANIOM T10 TEPPHTOPHH,
nNpUAcratowWei X 3gaHio (Y4acTKy)

HHeie (npu HeobxoanMocTH)

OueHKa AOCTYHOCTH TePPHUTOPHH,
NpHJerawnieH K 31aHHI0 (YHacTKY)
€ Y4eTOM JONOJHHTEIbHBIX Mep

JocrynHo

Hegocrynuo

Hocrynno

JACTHYHO

2

Bryrpensee noMeleHHe

2.1

Bectubions

PasMeleHue BecTOlONA Ha YPOBHE BXOna
B 3JiaHHE

Hannuue BusyansHoki, 38yKoBoOi H
TaKTHABHOH HHGOPMALIHH 0 pazMeleHHI
BCEX MECT U YCTpOHCTB, HeoOX0aUMBIX
HHBATHIAM, H O IIYTAX, BEAYILMX K HIM

Bricota pafounx noBepXHOCTEHH,

Hanpumep rapaepoba, perucTparypsl 1
np.(1e meHee 0,8 M)

Verpolicrea 1 o6opynosanue (TenedoHsr-
&BTOMATEI — OHH Ha BeIcoTe 01 0, 85 M mo
1, 1 M ot ypoBHA nona; pevessie
(38yKoBbIe) HHYOPMATOPLI — BAA JIKL C
HEJIOCTaTKAMH 3PeHUs; TEKCTOMOHb! — 11k
nocerutencH ¢ aedexTaMu cnyxa)

ITyTu nEMDKEHHA BHYTPH 30aHU, KOTOpEIE
BEIYT K POCTPAHCTBAM f1A
TEXHHYSCKOro 00CTY)KUBAHHA 30aHUH 1
APYTHM MPOCTPAHCTBAM, YTPOXKAIOLAM
3A0POBBIO HHBATHAOB 0003HA4YEHBI

TKII 45-3.02-
2017(33020) Cpena
0o6HTaHNA A% HIUHECKH
ocnabneHHbIX AKIL
CrpouTenpHbIe HOPME]
NPOEKTHPOBAHKA
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CpeAcTBaMH OpeXynpeskiaroLeii
BH3YATBEHOM, 3BYKOBOH, TAKTHILHOM

nadopMauuu

2.2

JIndt

Hanwsme nudra/nogseMHHKA

Pasmep kabumbl udiTa He MEHeE: IHPHHA
— L1 M; rybusa—1, 5 m

HApepn nudTa 1 non KaBUHEI HMEIOT

KOHTPaCTHYIO OKPacKy TC OTHOLUEHHIO K
CTEHaM H MOy JTHQTOBOrO XOj1a

TKIT 45-3.02-187-2010
(02250}
CrieumansHele 30aHKs
A (PH3HYECKH
ocnabreHHbBIX U,
Ob1wHe NONOKeHHA MO

NPOSKTHPOBAHHIO
Hanmvmue nepen neeppio kKabure! mudra
pensedHoro MOKpLITHA NOJA ATHHHON TKTT 45-3.02-
0,8 M, wrpuHOl, papHOM WxpKHE KaGUHE] 2017(33020) C
nnbTa, KOHTPACTHPYIOWAS TI0 UBETY obemaris a7 & peaa
TIOBEPXHOCTH ¢ OCHOBHBIM TIOKPHITHEM AR PUIKUCCKH
O ocnabneHHeIx Ui,
TIHYHE YPOBHA BX0Ja B NHQT OT YPORHA Croo LHELC HODMEL
nona coctarnger He Honee 0,25 M P P
TIPOEKTHPOBAHMA

Illupuna JeepHOro MPoeMa He MeHee
0,85 m

Pasmemiense kHOmNOK yriparaeHuA fudrom
Ha BBICOTE: HIDKHAS — He MeHee 0,9 M;

BepXHAA — He Gonee 1,2 M; Ha paccTOAHHH
— e MeHee 0,4 M ot nepeaHeit Wik zanuei

TKIT 45-3.02-187-2010
(02250)
CneuHanbHeie 30aHHA
quia pusHUecku

44CTH KaOHHbI ocnabneHHLIX ML,

O6mue nonoxenus no
NPOEKTHPOBAHHIO

KHONKYM BBI30BA, YIPaBNCHHSA JABIKEHHEM

mudra H HoMepa STaxKeH BEIACIIEHBI

LBETOM W RPOMAPKHPOBaHSI PeNbeHBIMM

apabcknMH Imdpamu K wpudrom Bpatina

Kabuna nmudra obopynosana

YCTpoiicTROM, O0ecneuHBaIOLIMM TKII 45-3.02-

3BYKOBOE OOBARNCHHE O HOMEpe U 2017(33020) Cpena

NMOMCIUICHHAX, pacrionaracMsIX Ha ITaKe

Arnnapat JBYXCTOpPOHHe# CBA3H ¢
IHCTIETMEPCKUM TYHKTOM,
npoMapkHpoBaxHbii wpudrom bpaiing u
cHabiceH yCTPONCTEBOM U YCHICHHS
3BYKa, 3 MPH HEOGXOAHMOCTH —
YCTPOHCTBOM 114 NOMYYEHHA CHHXPOHHOIM
BH3VANEHOH HH(POPMaLMH

Bpema ocraHOBKYM KaOMHBI He Menee 3 ¢

0OHTaHHA Ans GU3HYECKH
ocnaGaeHHbIX JHLL
CTponTennHble HOPMBI
NPOSKTHPOBaHHSA

2.3

JlectHHUA (BHYTpeHHsS)

VYerpoiicTBo NeCTHHLB! NpH nepenane
BRICOTHI NTovia He MeHee 0,45 M.

KosuecTBo cTyneHeil B Mapuie - He
MEHee Tpex H He bonee 16

Hannune orparsyHTenbHEIX SOPTHKOB Ha
Kpasx CTyneHe, He MPUMBIKAIOIIKX K
CTEHE, BBICOTOMH He MeHee 0,02 M

iphHa Mapuza TECTHHLG] He MeHee
1,35 M

Ilupuna npocTymH - He Mexee 0,3 M

Bricora noacryneHeka - He 6onee 0,15 M

TKIT 45-3.02-
2017(33020) Cpena
oburaHus 118 GUIHICCKH
ocnabneHHbIX KL
CTpouTenbHBIE HOPMBI
NPOEKTHPOBAHUSA
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Hamwure TaxmunsHol nonocs nepea
HAYAIOM JIECTHHYHOT'O MapLua AMHHOH He
menee 0,8 M, koHTpacTHpYIOILAA O

(axrype H UBETY C OCHOBHOH
NOBEPXHOCTHIO

Ilepuna pacrionaraioTcs ¢ ABYX CTOPOH,
BHICOTA Topyuneii 0,9 M

Topyunw nmisiee Mapuia Ha 0,3 M

[TonepeuHoe ceueHHE TIEPHIT - JUAMETP
0,03-0,05 MM, pH NPAMOYTONBHOM
CedyeHHH TOAUIHHA He Honee 0,04 MM

24

IManayc

{(BHYTpeHHUI)

[luprna He Menee 1,0 M

JUTHHA rOpHsOHTANBHBIX TUTOUIANOK [PH
MPAMOM ABKOKEHHH HE MeHee 1,5 M

YwnoH Mapina (HakKNOHHOM IIOCKOCTH)
ApH nepenagne BuicoT: Gonee 0,2 M — He

Honee 10 %; ue Gonee 0,2 M — He Bonee
3%

Bericota noasema mapiua He 6osee 0,8 M

Hanurue orpaHHUMTeNBHBIX GOPTHKOB NO
NpOXOALHBIM KPasM NaHAYCOB BBICOTOMH
0,05 M

Hannune TakTabHO#M Monocsl nepea
Ha4a10M HaHayca JUIHHOH He McHee 0,8 M,
KOHTPacTHpY:OLas o GaKType K LBETY C

OCHOBHOM MOBEPXHOCTHID

[lepuna pacnonaraioTes ¢ ABYX CTOPOH,
BBICOTA nopyuHei 0,7 1 0,9 M

[Nopyuny nnuHeee Mapiua Ha 0,3 M

[Tonepeunoe ceyeHne nepun - 1HAMETP
0,03-0,05 MM, Npu NPAMOYTONBHOM
ceueHuH TomiHHa He Gonee 0,04 MM

TKII 45-3.02-
2017(33020) Cpena
obuTaHHa IS QHIMYECKH
ocnadneHHBIX JTHIL.
CrpouTenbHble HOPMBI
NPOSKTHPOBAHUA

2.5

CaHHTAapHO-THIHEHHECKHE NNOMEILEHHS (TyaneThl, YGopHhIe)

OrneabHas kKabHHA WIHPHHON HE MeHee
1,65 M ¥ ryGuHol He MeHee 1,8 M ¢
MECTOM JUIA KOJIZCKH

CupgHbe YHHTA3a Pa3MELICHO HA BBICOTE
He MeHee 0,45 m ¥ He Gonee 0,55 M

B myxcko#i yOopHOH kak MHUHHMYM OOMH
M3 TIMCCYAPOB ClEAYeT Paclonarathb Ha
sbicoTe He Gonee 0,4 M oT ypoBH4 fTona U
0o00pyROBATh €0 BEPTHKATBHBIMH
TIOPYMHAMH C JBYX CTOPOH

IupuuHa asepHOro npoeMa He MeHee
0.9 M, ABepb OTKPHIBASTCA HAPYIKY

Jeepu kabuH yOOpHBIX cHa®KeHBI
3anopamm, obecneyuBaloLIMMH
BOZMOMHOCTH OTKPBIBAHHA KAK CHAPYIXKH,
TAK H H3HYTPH.

Hanuie B xaOHHe KHOMNKHA BBI30Ba
nepcoHaia Ha Buicote He Oonee 0,85 — 1 M

Hanwywe BHYTpH KaGuHBE 2-X
TOPH30HTIbHBIX [IOPYYHEH HA BBICOTE OT
0,65 700,75 M

TKIT 45-3.02-
2017(33020) Cpena
obKuTaHug Ana PU3HUECKH
ocnabneHHbIX JTHLL,
CrpouTenbHBIE HOPMBI
NPOEKTUPORAHMA
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Bxozp! B yGopHyto cHabxkeHb!
penbeHbIMU U LIBETOBBIMH
OMO3HABATE/IbHBIMH 3HAKaAMH,
OJHOTHNHBIMHK /151 BCEro 00beKTa

Kak MunMMyM oZlHa pakoBHHa
pacnosioxkeHa Ha Boicote He 6onee 0,8 M
OT YPOBH# 11013, Ha PACCTOSHHH OT
6okoBO# cTeHsl He MeHee 0,2 M, ¢
OTOPHBIMH MOPYYHAMH H CO CBOGOAHBIM
MPOCTPAHCTBOM CHH3Y OT PAKOBHHBI 1St
pasMelleH s Kpec/ia-KO/ICKH BbICOTOH
0,64 m

Kpansl pa3smernatorcs Ha BoicoTe He Gonee
1,3 M oT ypoBH# nona.

Bricota pazmelieHns HIXKHEro Kpas
3JIEKTPONOJIOTEHLA, 3€PKaia, ACpXKaTens
TyaneTHo# Gymaru He 6onee 0,8 M

Pa3meps! nyuieBoii kabHHBI B TUIaHe He
meHee 1,55 x 1,60 m

Jym obopynoBaH cralMoOHapHBIM (HITH
OTKHOHBIM) CHIeHbeM Ha BbicoTe 0,5 M
pazmepamu 0,5x0,5 m

Jywmepas kabuHa obopynoBaHa ABOHHBIMH
FOPH30HTAILHBIMH MOPYUYHAMH,
pacrosioykeHHbIMH Ha BbicoTte 0,6 1 0,9 Mm;
BEPTUKATbHBIMH MOPYYHSAMH — Ha BBICOTE
He Gonee 0,75 M

2.6

Hu

q:lopmauuonuoe OCHAlEHHE

BusyanbHyto HHbOpMAaLHIO crieyeT
pacnonarars:

— 0 pa3sMeLLEHUH MeCT 00C/TyKUBAHHS H
OTHOBIXa — Ha BBICOTE A0 2,5 M B 30HaX
JBHKEHHS,

— O HamNpaBJIeHHAX JABHXKEHHS B 3[laHHH —
Ha BBICOTE 710 2,5 M B 30HaX JABHKEHHS;
— 0 IOCTYITHOW yOOpPHO#M WK OyLLUEBOM
KabMHe — PANOM C IBEPbIO, CO CTOPOHBI
JIBEPHOH PYHKH, Ha BBICOTE HE MeHee 1,4 u
He Gosiee 1,6 M

Hanuune aneMeHTOB ¢ penbedHbIM
wpudrom 1 wpHdTom Bpaiins
(vndopmaLOHHbIE TAOIHYKH U CTEH]IbI,
YKa3aTeJH U T.J1.), THKTOrpaMm

TKIT 45-3.02-
2017(33020) Cpena
obuTaHus s GU3HYECKH
ocsabneHHbIX JIALL.

HudopmaumoHHbie TabIHuKH,
ayonupyroume 0003HaYEHHUS MOMELLEHHH,
BbITMOIHEHHBIE C IPUMEHEHHEM LIpUdTA
Bpaiing, ycranasnuBaiorcs Ha BbicoTe

1,5 M oT nona u Ha pacctosHuu 0,1 M oT
ABepH

CTpouTenbHbIE HOPMBI

OTtcyTCTBHE OTAENBHO CTOSLUNX KOJIOHH,
JpYTHX TOYEYHBIX KOHCTPYKLIMH,
OTCYTCTBHE MEpEnaaos BLICOTEI 11014, MpH
HX HeM30€KHOM HAJTHYHH — OpraHH3alus
cBODOHBIX OT MoMeX IMyTel BHe KOHTAKTa
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¢ TOUEUHBIMH KOHCTPYKLHAMH H
nepenagamMH

VerpoiicTea, nesaraoine U 0ToOpaKeH s
uHbOpMaLHH 1o cueTeMe Wpuda Bpaiing
€ YHCIOM CHMBQIIOB, [IEYATAEMBIX B
CTpOKe, i 11ara neyaTd 6 MM, He MeHee
35 u pasMepaMH CHMBOJIA: AMAMETP —
0,0016 m; ericoTa — 0,00055M

CTB 1402-2003 CpeacTea
CBSA3H, HHPOPMATHKH K
CHrHANHU3AalWH
peabUnHTaLHOHHEIE
3NeKTpOHHBIE. Obue
TEXHHYECKHE YCHOBHA

HoctynHo
OueHka pocrynsoctn BHyTpennero | Hexocrynno
NMOMeINEeHU A Hoctynuo

YACTHYHO

Jononnumensusie MEPsI O NOSLIULEHUIO DOCHIYNHOCINIL EHYMPERHEZ0 NOMEIEHIA

CrenmansHble yerpolicTea, 060pyaoBanue, NpUcnocobIeHns

Hanuvue ¢BeTOBBIX MaTIKOB _

Hanuune caeToauoanoro rabno (Geryuas
CTpoKa)

Hanuuue sanparnsiomeii TAKTHABHON NONOCH —_

Hanuume craimoHapHBIX HITH NOPTATHBHBIX
HHAYKHHOHHBIX CHCTEM AN Nojeii ¢ —

HapYLUCHHEM CTyXa

B mecTax crycka 4 noasema oGopyaoBaH
TPaBQIATOP

Hanumue nononHHTEABHBIX aCCHCTUBHBIX
YCTPOHCTB H npucnocobaeHui 1A npeogoneHus
OapbepoB. YKas3aTh, YTO UMESTCH:

KOMI'II:IOTCPH C TAKTWIBHBIM OJHCILNCEM —_

[Tepconan

Hanuwuue (BolaeneHne) COTPYAHHKOB 1
MTOMOIIH HHBATHAAM fIPH NIPEIOCTARTEHHH YCITYT

Hanuuue noxansasix HITA, HHCTPYKTHEBHO-
METOZIMYECKHX JOKYMEHTOB, ONIPEACIAIOLIHX —
AEHCTBIA COTPYAHHKOB NPU OKA3AHHH TIOMOLLH

Obecneuenne 00yuerna (MHCTPYKTAXKA)
MepcoHalia 41 B3aUMOEICTRHA H OKa3aHHA —
MIOMOIIH MHBATTHAAM

Hanuune zorosopeHHocTeil ans npusnedeHus
CYPAONEPEBOAYMKOB, JAPYTHX CHIEUHATTHCTOB H
(vnu) crieunansHO 06Y4EHHBIX COTPYHHUKOB N[O —
HampaBIeHHAM CYPAOREPEBOAYMK, TH(IO-
CYPHONEPEBOAYHK H T.IN.

IpenocTarneHHe YCNYTH N0 CONPOBOXKICHHIO
HRBATHIOB NEPCOHANIOM JI0 30HBI LIENEBOro
HasHA4CHHA, CAHUTAPHO-THI HEHHUECKHX
noMenreHui

Hubie (npu HeoGxoauMOCTH)
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OueHKa JOCTYNHOCTH BHYTPEHHETO
NOMeEIeHHA ¢ YUYeTOM
AOTIOHHTE/ILHBIX Mep

HJoeTynHo

HeaocTynHo

Hocrynuo
YACTHIHO

3

JomoanuTensubie ¢

€PBHCHI

Hanuuue anprepHarHBHBIX criocoboB

OCYLUECTBIICHHA YCIYT (Ha AOMY,
JBCTAHLIMOHHO, 110 TeNedoHY M T.1.)

ACKP

Hanuuue 10noNHHTENBHEIX CEPBHCOB
{«mocTaBKa Ha A0M», 00yUeHHe
NOLE308aHHIO H T.1.)

ILC, K, P

OueHka XOCTYIIHOCTH YCJIYTH €
y4eTOM J0NOIHHTEIbHBIX CEPBHCOB

Hocrynao

Hegoctynuo

HoctynHo
YACTHYHO

4

Jocrynaocts HuTepHer-pecypeon

Bo3mOKHOCTD FOMHOLEHHO NOMB30BATLCH
caliTOM ¢ NOMOLIBIC KiaBHaTyphl (Ge3
MBILLH )

Hanuune anbTepHaTHBHBIX TEKCTOBBIX
crpanul 6e3 rpadHuecknx u goro
wobpaxkeruit bo - obazaTensHbe
TEKCTOBEIE NIOANKMCH K HUM

CobmoaeHue KoHTpacTa, WpHdToB 53
34CEUEK, HE/IONYCTHMO HCTIONLE30BAHHE
KYPCHBHOIO IIpH(Ta ¥ NIOXYEPKHBAHHSL;
HCTIONB30BaHHE CTAHJAPTHBIX HACTPOEK
«Pa3mep mputran, «Lipet dhoHa»

Hannuke TeKCTOBROro MOACHEHHA TAKKE
A AOTONHKTENBHEIX KHONOK, NoneH
BBOJIA HHOOPMALMH

OTCYTCTBHE BCIUTBIBAIOIIHX OKOH

CobmoneHne JOrBuecKoi CTPYKTYPSI
pecypca H ennHoo0pasHa B pacrioNoxKeHHH
3MEMEHTOB HABHMAlIMH Ha BCEX CTPaHWLIAX
web-catita

CTB 23-04-2013

HurepHeT-pecypcs!.
O6mue TpeGosanus

JOCTYIMHOCTH And

HHBAJTHAOR N0 3PEHHED

ConpoBoXAeHHE BUIEOMATEPHANIOB,
pasMEINEHHBIX Ha caliTe, NepeROJIOM
Ha YKECTOBBIH SI3bIK WK CYOTHTpaAMH

Ouenka gocrynHocrn Unrepuer-
pecypcoB

HocTynHo

HepocrynHo

HocTtynHo
JACTHYHO
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JAKJIDVYEHUE
Ne HaumeHoBaHue 3n1eMeHTa Cocrosnue Ipumeuanus
n/n JOCTYITHOCTH
Teppuropns, nputeraowas K 3NaAHHIO
(Y4acToK)

B TOM YHCNC € YYETOM JOIIOJHHUTENLHBIX MEp

Buayrpennee nomemenne

B TOM HAUIC € YUETOM JOTNONHHTENEHBIX MEp

HocTynHoCTE YCAYT ¢ yueTom
AONOJHHTEILHLIX CEPBHCOB

Hocrynaocts HaTepaeT-pecypcon

KommenTapuu:




AHKeTa onpegeaeHHs JOCTYNIHOCTH TPAHCIOPTA

Hassarune opranuzauuu (Y4pexaeHus)
Bupn tpaHcnopra (HanpagneHHe, MapLupyT)

JlaTa ofcnenoranug:

ITpunoxenne 2
K MeToauueckum peKoMeHJaluaM
IO ONPEAESNICHUIO NOCTYIIHOCTH
0OBEKTOB M aJaNTalHuy yCIIyr

Henonuurenu ot opranmsanuu (GHUO, nomKHOCTS):

Ynens: komuccur (QPHO, MecTo paboTsl, AOMKHOCTD:

Hpe;[craamenu MCCTHBIX HCTIOJTHHTCIEHBIX H PACTIOPAAWTCIBHBIX opraHon):

IMpencTasuTeny oOMIECTBEHHBIX 00bEAMHEHHH HHBATHIOB,

Ne
wn

HanMeHoBaHHe nTOKa3aTens H €ro
HOPMATHBHBIE 3HAUYCHHA (NPH HX
HAJTHYHH)

Hanuuue
3JIEMEHTA H €70
COUTBETCTBHE
TpeGoBaHHAM,
obecrneynna-
OLIBM
JOCTYNHOCTh

1 2

Ja HET

OcHOBaHKE — CCHUTKA Ha
myHxT CHull, apyrue
nokymentsl (FTOCT)

IIpumevanus

Qbmee

IlpegocraBngercd npape Ha JBIOTHBIA
unH  GecnnaTHblfi Npoe3n HHBATHZAM
soiinel, uuBanugamM I u Il rpynnel, netam-
UHBANHAAM B BozpacTe no 18 ner, nuuaMm,
COMPOBOXKIAIOWIHM HHBanMAa | rpynnel
WK pefeHKa-HHBANNAA B BO3pAcTe A0

18 ner

Cr. 13, 14 u 15 3akona
Pectiy6nukn benapyce ot
14.06.2007 Ne 239-3 «O
rOCYRApPCTBEHHBIX  COLM-
aNbHbIX JLrOTax, Npasax
B rapaHTHsX ANd OTHeNb-
HBIX KATETOPHH Tpawm-
JaH»

2 Ipu TOPOACKMX aBTOMOOHABHBIX
HEpeBO3KAX MACCAKUPOB B PETYIAPHOM
COO0IIEHAH  HMHBAIMAAM  pa3spelleHo
BXOAHTb  ME€pe3  NEPedHIO  ABEph
TPaHCMIOPTa,  HUMEIOILUErd  HECKONbKO
NMACCAKUPCKHX ABepei

3 HuBanupaM npemocTaBnfeTcs  MpaBo
NOMb30BaHHA ABTOMOOHIAMHU-TAKCH BHE
oYepeaH

4 JopaM ¢ HapylieHMAMH  3pPEHHA

paspeluaercs Mporo3uTh GecrnaTHo U He3
odopMIteHHs MEPEBO3OUHLIX AOKYMEHTOB
BO BHYTpHpecmyOmKaHCKOM coobIneHHH
CNEUHUANEHO obyueHHYIO cobaky-
IPOBOAHHKA

[pasuna aBTOMOGHABHEIX
NEPEBO30K TACCHKHPOB B
Pecuybnuxe Benapyce
YTBEPXKAEHBI NOCTAHOBIE-

HHEeM MuHucTepeTBa
TPaHCNOPTa ¥ KOMMYHH-
Kanuit PecmyOnuxu

Benapyce or 30.06.2008
Ne 978
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ABTOOYCHI

5 B anrToGycax, BEMONHAIOWHX ropoaCKHe ITpaBuna aBTOMOOHNLHBIX
MepeBO3KH NACCAKUPOB B PrySIAPHOM NePEBO30K MAaCCAKHPOB B
co00LIEHHH, B MEPEHHEN YacTH canoHa Pecrry6nuike Benapyce
HMEIOTCA CHeLHANbHO 0603HAYEHHbIE YTBEPIKACHB! NOCTAHOBE-
MecTa AN UHBXTHAOR U JTHLL HHeM MuHucTepcTRa
NPeCTapeRoro BO3pacTa TPaHCTNIOPTa H KOMMYHH-

Kalait PecmyGnuku
Benapych or 30.06.2008
Ne 978

6 Illupuna nBepHOrO MpoeMa — He MEHee
0,9 M.

7 Heeps, mucmonssyeMas Aad  MocTyna
MHBATHAOE B asTo0yc, HMeEET
COOTBETCTBYIOLCE o6o3HauCHHE
(MaJMHUCH WIH MEKTOrPaMMBbI).

3 Iluprna npoxoma OT aBepeit 40 MecT
pasMellierHs HHBATHAOB B agrobycax Il
[II xnaccos —~ He MeHee (0,44 M

9 B naccaxxnpckoM MOMEICHUH rOPOICKHX
MapuipyTHbIX  aBRTOOYCOB  HAnpoTHB
nsgpu?y:penﬂasnaqeﬂngﬁ ans nocrr;na B CTB 1905-2008

ABTODYCBI U4 NepeBo3KH
aBTO0YC HHBANMOA B KpECne-KONACkKe,

HHBANHAOB. Obwse
npeaycMoTpeHa c¢BobojHad  Iiowans

TeXHUYeckue TpeboBaHus
(Kpyr noBOpOT&) AMAMETPOM HE MEHee
1,4 M

10 [flon B MecTax pacnonioxeHHa Kpecen-

KOIACOK M 30HaX JOCTylA K HHM He
JOIkeH KMETh AHIYCOB U CTYTICHEK

11 | Ha y4acTke nona, mpefHa3HAYEHHOTO A1
pazMelleHus KpeceN-KoMICOoK,
NpeOyCMOTPEHBl BRONS OOKOBBIX CTEHOK
TOPH3CHTANBHEIE TOPYHHU.

BbicoTa pacnonoxeHHs MOPYYHEH OT
ypoBHa nosa — Im (0,1m)

12 [B aprofycax, Hcnonezyemblx ans [Mocranosnenne CoBera
BBIMOJTHEHUS  TOPOACKHX  MEPEBO30K Munrctpos Pecrrybnuku
NacCaKMPOB B PEryJIAPHOM COODLIECHHM, B benapycs ot 30 MioHs
NepeAHeil YacTH caloHa JOJKHBI ObITh 2008 r. Ne 972 «O nexo-
cneunansHo ofoszHayeHel MecTa  (He TOPBIX BONPOCAX ABTOMO-
MEHeE HEThIPEX) A TMacCaKHPOB C OHIBHBIX NEPEBO3OK
OEeTbMH JOILKOABHOrO BO3pacTa, NaccaxKMpoR»
6epeMEeHHBIX JKEeHLUMH, HHBATANOR U JIHLL
NIPECTApEIOro BO3pPacTa

13 | lllupuHa OAHOMECTHOTO CHOCHBA He
Mmenee 0,44 M; rmyGuHa — He MeHee
0,43 m; BeicoTa - 0,4-0,5 M, CTE 1905-2008
IInpuna YACTH cBoboaKOTO
NPOCTPAHCTBA, HIMEPECHHaA B KaXAyio ABTObyCEI A% NepeBosKs

HHBaNUAOB. Obuime
CTOpPOHY — He Menee 0,25 M
TeXHUYECKHE TpeboBaHHA
14 | Cunensa HMEIOT CHHHKH c

noaroJIOBHHKAMH
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15

CHOCHBS  HMEIOT  COOTBETCTBYIONICE
obo3HaueHHe (HagmuCH WIH
OHKTOrpaMMe1 )

16

ABTOGYCH obopyaroBaHbI
AOMOJHATENBHOW yOupatomeiics nepeoii
CTYNEHBKOH, paMnaMH (IMpHHOR He
meHee 0,8 M) wiu I[TY

Tpamean

17

Ilnanupoeka camowa npeaycMaTpHBaeT
H&IHYHE MECT IS pasMelcHHA He MeHee
JABYX 4€/I0BEK B KPECHaX-KOIIcKax

18

Mecta ans momell ¢ HHBRNMAHOCTHIO
HMEKT COOTBETCTBYIONICE OCO3HAYCHHE
(HaZINHCH WAH MHKTOIPAMMEI)

19

Mecta mna  uHBaiumoR 00OpPYAOBaHEI
FODHM3CHTANIBHEIMH  NOPYYHAMH  Ha
GOKOBBIX CTEHAX, PACTIONOMEHHBIMH Ha
Beicote 0,9-1,1 M

20

Mecra ang pasMmelleHHS HHBATHAOB B
Kpecnax-Koasckax obopyaoBaHsl
YCTpOHCTRAMM, NpenaTCTBYIOIMMH
CaMONpPOH3BONBHOMY NEPEMELICHHIO

Mecra ani pasmelueHMA HHBANHAOB B
Kpecax-Konackax obopynoBaHbi
CpeACTBAMH KpPEIUICHHS KPecea-KOJIACOK

21

Heepu HMEIOT HHAMBHIYANBHOE
ABTOHOMHO€ JHCTAHLMOHHOE YIIPABICHHE
M3 KabWHBI BORHTENA

22

[ilnpuHa ABepHOro MPOEMA HE MEHES
0,9m

23

IToporu B ABEPHBIX MPOEMEX BHICOTOM He
conee 0,03 M

24

B wmecrax pasmemenus HHBaTHAOB
YCTaHOBNIEHBI  yCTpoHcTBa  pYNMHOTO
asapuiiHoro OTKNKOYEHHT
JAHCTAHUMOHHOTO YTIPABJICHHA ABEPAMH C
TabMHUKAMH, YKa3bIBAIOIHMH HX
HajHaueHHe

25

B Mectax pasMemieHus WHBaNHAOB
YCTAHOBJICHO [I€PEroBOPHOE YCTPOHCTBO
«NACCANKHMP — BOAHTENb»

26

HBepb, ucmonb3yeMas Aand  JOCTyna
HHBAIWJIOB, HMMEET COOTBETCTBYIOLLEE
obozHayeHHe (nagmuch HITH
MHKTOrPAMMEI)

27

JBepHbie NpoeMsl, NPeAHAZHAYSHHBIE 1A
BXxoaa (BpIXONA) HHBaNKIOB,
ofopynoBaHkl BBIIBHAKHBIMH
(oTKUXHEIME) Tpanamu c
OMCTAHUMOHHBIM  YNIpAaBNEHHEM n
KaOHHEI BoaMTENS

28

PasMepsl Tpama: IMpPHHA — He MeHee
LIHPHHE] ABEPHOTO MpoeMa, JUIHHA Tpamna
MOJMIHOCTBI0  TMEPEKPbIBAET  PacCTOAHME
MEXIY MOJIOM BaroHa H MOBCPXHOCTHIO

FroCT P 50958-2008
Barous! Tpampatinele,
Texuuueckue TpeGosanns
ans NePeBO3KH
HHBAJIHAOB
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OCTAHOBOUHOH NACILIAAKH
29 | Boane nsepell ¢ BLIABHXKHLIM TPAanoM
o00pyOoBaHEl B MTACCAKHPCKOM CAIOHE H
CHApPYXKH BaroHa KHOMKM CHTHATH3aUMH
BOZIMTENIO O HeoOXORHMOCTH NpUBEaEeHHS
Tpana B ACHCTBHE
30 | Baronsl 00OpymOBaMbI  YCTPOMCTBAMH
BI3yanLHOH uHdopMalrH,
Lybmupylomue 3BYKOBYHO WHMODMALIHIO
31 | B canone npexycMOTpeHB Mecra As
paszMetiieHus HHOOPMAUHOHHBIX
tabnuuek co wpHpToM bpaiins
MeTpononnTen
32 |B BaroHax 3JIEKTpONnoes3aa Mocranoenenne Cosera
METPONONKTEHA NPeAYCMOTPEHBl MECTa C Munuctpos PecnyGamku
COOTBETCTBYIOLIMM 0003HaueHueM {(nna benapyce 22  HoaOpa
HHBAJIHJIOB) 2014 r. Mo 1088
33 | Mecra npoeeneHHs AOCMOTPa H 30HBI «06 yraepxaennn Ilpa-
AOCMOTpA ofopyaAcBaHbl BHJI MEPEBO3CK INaccaXKH-
MHOOPMALMOHHEIMH YKa3aTeIMHK POB TOPOIACKHM SIIEKTpPH-
34 | Baronw ofopydoBaHel YCTpOHCTBaMu YECKHM TPAHCTOPTOM M
IPOMKOTOBOPALIETO OTMOBELIECHHS [pasun NepeBo30K
NacCaKHPOB W  IKCTPEHHOM  CBA3BIO NaccaxyupoB METPOMONH-
(TACCAXKUP — MALTHHHCTY TEHOMY
K\n TpancoopTt
35 |JIumaM c OTrpaHHYEHHBIMH BO3MOXHOC-
TAMH  MNepeABIXKEHHMA  paspellaercd
NpOBO3HTE NpH ce0e CBepX YCTaHOB-
NcHHOB HOPMB! MpOBs03a py4HOH Ki1agn
Oe3 B3uMaHMA TIaThl  (MHBaNHEHbIC IMocTanoBaeune Cosera
KONACKM, 4 TAKKe WHBIE HEOOXOAMMEIE Munnctpos PecryGnmkn
AnA  MX TIepelBIOKEHHS TEXHHUYECKHE benapyce 17  mons
CpeAcTBa CONMAanbHON  peabunuraipmy, 2015 r. Ne 609 «0O6
KOTOpEIE N0 CBOMM pasMepaM MOryT yTBepucaeHun  [lpaBun
pasMemaTscs Ha MeCTax, NEepeBo30K  MacCaKHPOB,
NpeAHa3HaueHHBIX  A/MA  TepeBO3KH Garaxka H rpysolaraxa
pYHHOU KnaaH) HKENEIHOAOPOHHBIM
36 {Ilpu otopmneHuH Npoe3THBIX TPaHCHOPTOM obwero
AoKyMeHToB (OMNEeTOB) B MNAUKAPTHLIE H TIONB30BAHHAR
KynefHbie BaroHBbI HHBAIHZAM,
npuobperarollM nBa 4 6onee Npoe3aHLIX
OOKyMeHTa  (Ownera)  NpHOPHTETHO
NPEROCTABILIOTCS HIDKHHE MECTa
HocTynno
HegoeTynHo
OneHka 10cTYNHOCTH TpaHcHopTa
JocTynHo
HACTHYHO

,ZI ONOTTHEMENbHbIE MEPHI MO NOBBITHENNIID docmynuocmu mpancropmii

CreLMaAnbHbIE YCTPOHCTRA, 000pYAOBaRKE, NIpUCTIOCOOIEHHA

OfecneunpaeTcs BHIYATH3ALMA ClEAYIOWeii

uHbOpMaLIHK:

HOMEp MaplupyTa, TeKylmee

BpeMd, HasBaHHe CAEAYIOLIETO OCTAHOBOYHOTO
IYHKTa U Bpems NpuOBITHA K HeMY, B MecTax

JOCTYIHBIX

o630pa MOJHOH

A npH
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3arpy>KeHHOCTH TPRHCHOPTHOTO CPEACTBa

Hamuune crereMsl BbI30Ba riepcoHana

Haniuue pedesoro (3BykoBoro) uedopmaropa:
Ha OCTAHOBOYHOM MYHKTE;

BHYTPH TPaHCIIOPTHOTO CPEACTBa

Hanmrue nrdopMalHoHHBIX yKasaTeneii ¢
HCTIONB30BaHHEM wWphdTa Bpaitns

KOMNBIOTEPEI ¢ TAKTHABHBIM AMCTUICEM

[epconan

Hanwuurie coTpyaAHHKOB 519 NOMOWIH JHOIIM ¢
HHBAITHIHOCTBIO MPH NPEIOCTABNEHHH HM YCIYT

Hamume nokanbrbix HITA, HucTpyKTHBHO-
METOAMYECKHX NOKYMEHTOB, 3aKPEIUISIOIHX
GYHKUME COTPYAHHKOB NPH OKA3AHHH NOMOLLH

Obecneyenue o6yyeHus (MHCTpyKTaka)
COTPYAHHKOB JULS B3aHMOAEHCTBHA H OKA3AHHSA
OMOLIH JTIOAAM C HHBANTHAHOCTHIO

Hrble (npu HeobxoaumocTH)

OCTYIIHO

Ouenka gocrynnoeru Tpancnopra | Hegoerynuo

€ YY€TOM JOTIOTHHUTEIBHBIX Mep HocTynHo
JACTHYHO

KoMmMmeHTapun:
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Ilpunoxenue 3

K MeTtoanueckuM peKkoMeHIaluIM
IO ONpeNeNICHHIO NOCTYITHOCTH
O0BEKTOB U aanTalMH YCIyT

(I)oplua A AaHAJTH3a DE3YJILTATOB ONPeae/IeHHA JOCTYNTHOCTH

Ha3panue opranuszaupu (yupexxaeHuas)
Anpec obBekTa
Jara obcnegosanus:
Henonuurenu ot opranmsauuu (OHO, aomkHOCTS);
Unewnt komHeeHn (PHO, MecTo paboTsI, KOJDKHOCTD):
[IpencTaBUTENH MECTHBIX HCNONHUTEIBHEIX H PACTOPAAUTENbHBIX OPraHOB):
MpencraBareny obuiecTBeHHLIX 00LEAUHEHHI HHBANHAOR!

Ne HavimeHoBaHMe nokazatens (3neMeHTa) Cocroanse BalasnetiHble npoGneMn PexomenayeMsie MepEl O MOBEILEHHID
o JOCTYNMHOCTH (T10 AOCTYMHOCTH
pe3ynbTaTaM
ONpenenenHs )
] TeppuTopus, npajeraman K 3AaHHI0
(Yy4acToK)
1.1 ABTOCTOsHKa H NapKOBKa

CcHeuarTomMobuiIel Ang HHBATHIOB

1.2 IIyTs (MyTH) ABIDKEHHS HA TEPPUTOPHH

1.3 JlecTHHUA (HapykHaa)

1.4 TMangyc (napyxHbIH)

1.5 Ilepuna orpakgeHHi 1 0TOOHHEIE
SOPTHKH BXO/HONA MUIOIANKH

1.6 [NoareMHUK

1.7 Bxon (Bxons!) B 3naHHe

1.8 JBeps (BxoaHas)
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1.9 Honoanumenvrvie mepsl RO ROSHIUEHUIO
docmynHocmu meppumopuu,
npunezaiowjed K 30anuioe (yuacmyy)

2 Bayrpennee NoMeieHne

2.1 Bectubionn

22 Heo6xomuMocTs AOCTYA K BEPXHAM
aTaKaM (npH HeOOXOAUMOCTH)

2.3 CaHHTApHO-TMTHEHHYECKHUE MOMEIICHUS
Jonornumenvuble Mepol NO NOBLIULEHUIO
COCHYNHOCHIU BHYMPEHHE20 ROMEWEHUR

3 JonoauuTehHLIe YCIYTH

4 Jocrynnoets HHTepaeT-pecypcon

IIpuHATHIE pelIeHA:
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ILnan MeponpHATHH MO aZaNTalHH 00BLEKTOB H YCIYT € Y4€TOM 0COOLIX MOTPeOGHOCTEeH HHBANIRAOB

Ha3panne opranuzaunn (yupexjieHus)

Appec o6nexTa
Hamverosanne Conepxatine (puap pabot) Cpok peannzaumu OTBETCTBEHHBIC THLIA TpebyeMsie cpeacTsa oTKa o
MEpONpHATHA P pa PoKp peby P BLINOJHEHHH

1. YcraHoBka nasayca

2. VeTaHoBKa
JOMONHMTENLHOrO
HCTOUHHKA OCBEIeHUA

CHAPYXH

3. Yeranoeka
ABTOMATHYECKOH ABEpH






